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and/or concerns.
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Exhibit 1. HUD Comment Compliance Matrix

HUD Detailed Concern

HUD Comment

Page and Section

Where Now Addressed
in Action Plan

General Action Plan Requirements (Needs Assessment

Section 1) Question (c): Does the grantee assess wheth-

er public services are necessary to complement activities
intended to address housing and economic revitalization
needs?

HUD Checklist Answer: No - grantee did not include whether
public services (i.e. job training, mental health and general
health) are necessary to complement activities intended to
address housing and economic revitalization needs.

The City should at least ad-
dress these things in the AP.

If there is no need they at the
very least should mention that
these things were looked at
and considered

See Section llLA.1.f and

VI.D.1

eneral Action Plan Requirements (Planning & Coordina-
tion) Question (a): How the grantee will promote sound, sus-
tainable long-term recovery planning informed by a post-di-
saster evaluation of hazard risk, especially land-use decisions
that reflect responsible flood plain management and take into
account possible sea level rise (for example, by using FEMA
floodplain maps, frequency and intensity of precipitation
events, and designs applying the new Advisory Based Flood
Elevations (ABFE) or higher)?
HUD Checklist Answer: No - grantee included information re-
garding Sustainable and Resilient Building Methods (page 28)
but no mention of land-use decisions that take into account
possible sea level rise.

Although this is not necessary
we would like to see land-use
decisions discussed

See Section V.A.1-5

General Action Plan Requirements (Leveraging Funds): How
the grantee will leverage CDBG disaster recovery funds to
generate a more effective and comprehensive recovery?
HUD Checklist Answer: No on page 28 it states that Grantee
is currently exploring other sources of funding and will amend
the Action Plan when those sources are identified

Again, although this is not
necessarily required at this
point we would like more de-
tailed information here

See Sections lIlLA.1.f,
IIl.LE, and IV.B

B

eneral Action Plan Requirements (Protection of People
and Property; Construction Methods) Question (c): De-
scribe the grantee’s standards for housing and small business
rehabilitation contractors performing work in the jurisdiction,
including a mechanism for homeowners and businesses to
appeal the quality of rehabilitation work?
HUD Checklist Answer: No - there is no discussion of a
mechanism for homeowners and businesses to appeal the
quality of rehabilitation work.

This is required and must be
included in the AP. There must
be some appeals process
established.

See Section IX.G and
Appendix E

eneral Action Plan Requirements (Protection of People
and Property; Construction Methods) Question (d): Indi-
cate the grantee's dam/levee work will include registration
with the USACE Levee Database or Dam Inventory; ensure
the structure is admitted under the USACE P.L. 84-99; ensure
the structure is accredited under the FEMA National Flood
Insurance Program; will upload the location of the structure
and area served and protected into DRGR; and maintain file
documentation of a risk assessment prior to flooding the
flood control structure and that the investment includes risk
reduction measures?
HUD Checklist Answer: No mention of this registration
requirement or any other elements detailed in this question.
They do mention a possible levee project under Infrastructure
on page 37.

This is required and must be
included in the AP. There must
be some appeals process
established.

See Section VIILD - The
City will not be engaging
in Levy Projects




Page and Section

Where Now Addressed

HUD Detailed Concern

eneral Action Plan Requirements (Public Housing,
HUD-assisted Housing, and Housing for the Homeless)
Question (b): How the grantee will identify need (and sources
to fund that need) and address the rehabilitation (as defined
at 24 CFR.570.202), reconstruction and replacement of: (b)
HUD-assisted housing (as defined by the Notice)

HUD Checklist Answer: No - no mention of how the grant-

ee identified need (and sources to fund that need) and/or
address the rehabilitation, reconstruction and replacement
of HUD-assisted housing (as defined by the Notice). Page 30
does address transitional and permanent supportive housing
and homeless prevention for LMI individuals and families. Dis-
cussion centers around care taken to protect very low income
individuals from being further burdened by participating in a
housing program.

HUD Comment

This information is required
but if there is truly no need
then the City needs to say
that and explain why there is
no remaining need.

in Action Plan

See Section IIlLA.2.D un-
der HUD Assisted Hous-
ing Needs

General Action Plan Requirements (Public Housing,
HUD-assisted Housing, and Housing for the Homeless)
Question (c): McKinney-Vento funded shelters and housing
for the homeless (including emergency shelters, transitional
and permanent housing for the homeless, and private market
units receiving project-based assistance or with tenants that
participate in the Section 8 Housing Choice Voucher pro-
gram)?

HUD Checklist Answer: No

The City only mentions 1
emergency shelter (Hays —
Caldwell Women's Center —for
victims of domestic violence)
in their Needs Assessment.
They made no mention of the
other small emergency shelter
in the City which is operated
by the Southside Community
Center. Need to remind the
City that they can use DR
funds to rehabilitate and/or re-
construct this type of housing.
City needs to add more details
to this section.

See Sections lll.A.1.c,
II.A.1.f, and VI.D.1

eneral Action Plan Requirements (Disaster-Resistant
Housing) Question (a): How the grantee will encourage
provision of housing for all income groups that is disaster-re-
sistant, including a description of how it plans to address:
(a)Transitional housing, permanent supportive housing and
permanent housing needs of individuals and families (in-
cluding subpopulations) that are homeless or at risk of being
homeless?
HUD Checklist Answer: No - no mention of how the grantee
will encourage provision of housing for all income groups
that is disaster-resistant. No description of how it plans to
address transitional housing, permanent supportive housing
and permanent housing needs of individuals and families (in-
cluding subpopulations) that are homeless or at risk of being
homeless. Page 30 does address transitional and permanent
support housing and homeless prevention for LMl individuals
and families. Discussion centers around care taken to protect
very low income individuals from being further burdened by
participating in a housing program.

If the City is choosing not

to fund this special needs
population they need to add
information and details to the
AP and explain why.

See Sections VI.D.1,
VII.C.1,2,3,4




HUD Detailed Concern

eneral Action Plan Requirements (Public Housing, Gener-
al Action Plan Requirements (Disaster-Resistant Housing)
Question (b): How the grantee will encourage provision of
housing for all income groups that is disaster-resistant, in-
cluding a description of how it plans to address: (b) Prevention
of low-income individuals and families with children (espe-
cially those with incomes below 30 percent of median) from
becoming homeless?
HUD Checklist Answer: No - the grantee did not include its
plans to address the prevention of low-income individuals and
families with children (especially those with incomes below 30
percent of median) from becoming homeless. On pages 8-9
the City briefly discussed the percent of families at imminent
risk of becoming homeless. They also mention that there is
a lack of homeless prevention dollars in the City. They stated
that the City does not have receive rapid re-housing assis-
tance or Emergency Solutions Grant funds and that the City
does not have resources to provide this form of assistance.

HUD Comment

With the DR funds the City
does have a resource to pro-
vide this form of assistance
but if they are choosing not to
fund this special population
they need to add information
and details to the AP and
explain why.

Page and Section

Where Now Addressed
in Action Plan

See Sections lIlLA.1.d
and f, llLA.2.d under
"homelessness", VI.D.1,

and VII.C.4

10

eneral Action Plan Requirements (Minimize or Address
Displacement): How the grantee plans to minimize displace-
ment of persons or entities and to assist any persons or
entities displaced?
HUD Checklist Answer: No - page 31 - the City plans to
minimize displacement of person or entities and assist any
person or entity displaced as a result of implementing a proj-
ect with CDBG Disaster Recovery funds. No mention of how
the grantee plans to minimize displacement. The action plan
also makes a general statement that the City will make sure
the assistance and protection afforded to persons or entities
under the URA are available.

We need more information
from the City on specific
displacement functions or ac-
tions it plans to take. The City
has a huge rental population
and they will likely encounter
URA issues either with the
work at the Housing Authority
and/or with the Infrastructure
projects. Either way, there is
also a concern here regarding
rental rehabilitation not being
included in the AP as a major
part of their recovery efforts
considering almost half their
population are renters.

See Section VI.F and

VII.C.3.b

11

ocal Government Grantees Only (Program/Activity De-
tails) Question (b): For each program or activity that will be
carried out by the UGLG or through a subrecipient: (b) The
threshold factors or applicant eligibility criteria, grant size
limits and proposed start and end dates?
HUD Checklist Answer: For Infrastructure, page 37 - the
City listed the 5 general categories that the potential
eligible projects may fall under. No threshold factors or ap-
plicant eligibility criteria listed because the projects have
not yet been identified. The grant size limit is $12.5 million.
No proposed start or end dates. The City makes a general
statement on page 38 that they anticipate expending all
funds awarded within 6 years of grant contract execution
between HUD and the City.

It's concerning that the City
has not made more progress
it identifying the infrastruc-
ture projects they would like
to fund with the DR funds.
Considering it has been a
year since the disasters we
would expect to see projects,
national objectives and start
and end dates identified. The
City's Risk Analysis doc-
umentation identified the
City's capacity gaps to fully
administer the DR funds but
they did include a timeline in
which they identified Decem-
ber 2016 as their target date
to hire additional staff. HUD
would like to know where they
are at with the hiring process.
Have job descriptions been
developed? When will these
jobs be posted and where?

See Appendix J
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HUD Detailed Concern

ocal Government Grantees Only (Program/Activity De-
tails) Question (c): For each program or activity that will be
carried out by the UGLG or through a subrecipient: (c) How the
projected use will meet CDBG eligibility criteria and a national
objective?
HUD Checklist Answer: For Infrastructure, no National Objec-
tive information was included because the specific projects
under this Activity have not currently been identified. The list
provided on page 37 is illustrative not definitive and serves to
give the public an idea of what the City may be able to under-
take throughout the process. The guiding principle for all City
infrastructure projects will be to protect the LMI population
from future losses due to flooding events

HUD Comment

It's concerning that the City
has not made more progress
it identifying the infrastruc-
ture projects they would like
to fund with the DR funds.
Considering it has been a
year since the disasters we
would expect to see projects,
national objectives and start
and end dates identified. The
City's Risk Analysis doc-
umentation identified the
City's capacity gaps to fully
administer the DR funds but
they did include a timeline in
which they identified Decem-
ber 2016 as their target date
to hire additional staff. HUD
would like to know where they
are at with the hiring process.
Have job descriptions been
developed? When will these
jobs be posted and where?

Page and Section

Where Now Addressed

in Action Plan

See Appendix J

13

ocal Government Grantees Only (Program/Activity De-
tails) Question (e): For each program or activity that will be
carried out by the UGLG or through a subrecipient: (e) Has the
grantee identified any ineligible activities (e.g., use of CD-
BG-DR for forced mortgage payoff, construction of dam/levee
beyond original footprint, incentive payments to households
that move to disaster-impacted floodplains, assistance to pri-
vately-owned utilities, not prioritizing assistance to business-
es that meet the definition of a small business , or assistance
for second homes)? Are all activities and uses authorized
under title | of the Housing and Community Development
Act of 1974 or allowed by waiver or alternative requirement
published in this Notice?
HUD Checklist Answer: No pages 35 & 37 - the City has not
identified any ineligible activities. The Housing activities and
projected uses are authorized under Title 1 of the Housing
and Community Development Act. The general Infrastructure
categories identified included possible repairs or construc-
tion of levee systems. The City did not indicate or acknowl-
edge the prohibition of using CDBG-DR funds to enlarge
a levee beyond the original footprint of the structure that
existed prior to the disaster event.

Same comments regarding
levee projects from above.

See Section VII.D -
The City will not be

engaging in
projects

levee

onclusion (Pre-Award, Pre-Agreement, and Reim-
bursement: The Department expects Grantees to identify
pre-agreement costs in their Action Plans. Did the grantee
consult with the State Historic Preservation Officers, Fish and
Wildlife Service (FWS) and National Marine Fisheries Services
(NMFS) when designing a reimbursement program?
HUD Checklist Answer: No pre-agreement or pre-award
costs included in the Action Plan.

These costs must be included
in the AP if they want to be
reimbursed. They should also
include the eligible pre-award
eligible activities that they
have undertaken.

See Appendix F
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HUD Detailed Concern

onclusion (Pre-Award, Pre-Agreement, and Reim-
bursement: The Department expects Grantees to identify
pre-agreement costs in their Action Plans. Did the grantee
consult with the State Historic Preservation Officers, Fish and
Wildlife Service (FWS) and National Marine Fisheries Services
(NMFS) when designing a reimbursement program?

HUD Checklist Answer: No pre-agreement or pre-award
costs included in the Action Plan.

HUD Comment

These terms should be de-
fined in the AP.

Page and Section
Where Now Addressed
in Action Plan

See Appendix F

16

onclusion (Uniform Relocation Act): Grantees must also
define "demonstrable hardship” and “not suitable for rehabili-
tation” in the Action Plan or in policies and procedures.
HUD Checklist Answer: No these terms were not defined in
the Action Plan.

By this point HUD would
expect the City to provide a
more detailed projection of
expenditures and outcomes
based on a more defined list
of Infrastructure projects.
The City should have more
specifics with regards to what
projects they will be funding
for Infrastructure.

See Section VI.F

17

wo issues identified in the Required Certifications:

Certifications have been
corrected; please see
Section Xl
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(Sections | and Il)




. Introduction

The City of San Marcos, Texas (hereafter referred to as “the City”) was inundated with historic flash and river
flooding in Hays County on two separate occasions within six months of each other in 2015.

The first event, now called the “Memorial Day Floods”, occurred overnight on May 23" and early May 24", May
2015 has been documented by the National Weather Service as the wettest month in Texas History, with well
above-normal rainfall during the first two to three weeks of the month. A persistent area of low pressure over the
western United States brought multiple rain events throughout the month of May that saturated soil throughout
south-central Texas. By the time Memorial Day weekend arrived, much of the region was at least 2-4 inches (100-
300%) above normal. These wet antecedent conditions meant that any new rain, and especially heavy rain, would
become rapid run-off directly into rivers, streams, and flash flood prone areas.

This “worst-case” scenario came to pass Memorial Day weekend. A thunderstorm cluster organized west of Hays
County on Saturday afternoon and produced upwards of 12 inches of rain in less than 6 hours. The majority of
this rain fell in the upper reaches of the Blanco River watershed at rates that exceeded 4 inches per hour as
thunderstorms merged and regenerated for hours over southern Blanco and eastern Kendall Counties.

Most of the rain fell from Saturday afternoon into the overnight hours of early Sunday morning, leading to a rapid
rise in the Blanco and San Marcos Rivers. The Blanco River at Wimberley rose from near 5 feet at 9 p.m. on May
23" to near 41 feet by 1am on May 24" The Blanco River rose 5 feet every 15 minutes just before midnight,
equating to a 20 foot rise along the river within a one-hour time frame. Numerous high water rescues occurred
throughout the late evening and morning hours along the banks of the Blanco River and eventually the San
Marcos River. The resulting flash flooding caused a tragic loss of life and extreme property damage.

Rescue and recovery efforts stalled on May 25" as another round of severe weather struck the neighboring
counties of Williamson, Travis, Bastrop and Caldwell. Large areas of these counties experienced flash flooding
and tornados.

Another catastrophic flood event took the area on October 30, 2015, referred to as the “All Saints Flood”, where
water caused portions of Interstate 35 to be closed for a second time that year.

The impacts of this event were widespread, leading to the closing of Austin-Bergstrom International Airport,
approximately 30 miles away. The National Weather Service reported “nearly 6 inches of rain...within an
hour...flooding the ground floor of the Austin Air Traffic Control Tower and Terminal Radar Approach Control
facility.” Elsewhere in Texas, some areas received more than 10 inches of rain with heavy rains washing away
RVs, boats and trailers along the Guadalupe River in New Braunfels, Texas.

The powerful waters of the All Saints Flood struck Cypress Creek in Wimberley, the Blanco River, and the San
Marcos River, causing additional property damage and delaying recovery efforts from the previous flood.
However, the community’s heightened sense of awareness and improved reaction to alerts translated to no loss
of life during the All Saints Flood.

Both events were considered historical flood events for Central Texas, but for different reasons. The Memorial
Day Flood was noted for its extreme water velocities, analogous to the velocities of Niagara Falls. The All Saints
Flood was noted for the extreme volume of precipitation in such a short period of time in various locations around
Hays County quickly inundating the rivers, ditches and ephemeral streams.
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Il. Funding Background

Combined, these two disasters accounted for damage to 1,558 homes and 35 businesses, severely impacting the
recovery and growth potential for this community nestled between San Antonio and Austin. The lingering
devastation brought by these two floods prompted the U.S. Department of Housing and Urban Development
(HUD) to allocate $25,080,000 to an initial Community Development Block Grant Disaster Recovery (CDBG-DR)
Fund to assist with ongoing recovery needs. These funds must be utilized for disaster recovery work in the most
impacted and distressed areas of the City, as declared in the 2015 disaster declarations and authorized under
Title IV of the Robert T. Stafford Disaster Relief and Emergency Assistance Act (42.U.S.C. 5121 et seq.).
Pursuant to this Act, CDBG-DR funds may only be used for disaster related purposes.

In order to assist in the allocation of these funds, the City has completed the following Needs Assessment. This
document will quantify the funding needed to repair damage and recoup losses, factoring in the funds already
received by the Federal Emergency Management Agency (FEMA) grants, U. S. Small Business Administration
(SBA) loans, insurance proceeds from the National Flood Insurance Program (NFIP), other CDBG funds and
other funding sources available. The Needs Assessment also assists in prioritizing funds by type and location
based on concentration of damage and community needs, with a particular focus on low and moderate income
areas, households with special needs and displaced populations.
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lll. Needs Assessment

HUD requires that the Needs Assessment evaluate the three core aspects of recovery — housing (interim and
permanent, owner, rental, single-family and multi-family, affordable and market rate), infrastructure, and the
economy (e.g., estimated job losses or tax revenue loss due to the disaster). By understanding where its critical
needs lie, the City will be able to more effectively allocate the funds as needed and described further on in this
Action Plan. The City recognizes that there is still data missing from these calculations and therefore cautions that
this is an estimate of need, not a statement of fact. Information regarding NFIP payout amounts, FEMA Public
Assistance payment amounts, unidentified disaster impacted projects, and more will be continually coming in and
will need to be reviewed and incorporated into future revisions of this Needs Assessment and Action Plan. Finally,
the City also wants to note that the current allocation is $25,080,000, which is not anticipated to be enough to
cover the needs outlined below. Therefore, the City will need to seek additional ways to leverage these funds and
extend the use of this very limited resource.

A. Housing
1. Prior to the Flooding

a) Baseline Information and Data

The City, home to Texas State University (enrollment approximately 39,979) and a frequent tourist
destination, has a very young demographic. Data from the American Community Survey (ACS) Data 2010
— 2014 shows that over 42.4% of the population falls in the 18-24 age cohort, with another 24.3% of the
population in the 25-44 bracket, while only 6.7% are older than age 65. This young population, and the
transient nature of students, lends the housing environment in the City to heavily lean towards rental
housing rather than home ownership.

As of 2014, there were 18,782 occupied housing units within the City, with 72.8% of all housing units being
rentals and only 27.2% of the housing units being owner occupied (ACS Data 2010 — 2014). Based on the
total occupied households from all income brackets including both renter and owner occupied units: Less
than 1% live in substandard housing without complete plumbing and/or complete kitchens.

e 1.3% are considered to be “severely overcrowded” with more than 1.51 persons per room.
e 2.3% are considered to be “overcrowded” with 1.01 to 1.5 persons per room.

e 36.6% of homeowners (1,121 households) expend over 30% of their monthly income on housing
costs.

e 75.1% of renters (9,660 households) expend over 30% of their monthly income on rent.

HUD considers any family that expends more than 30% of their monthly income on housing to have a
housing cost burden. This is just one of the serious housing problems that HUD looks for in a community.
Others include the presence of a disability in the household, substandard or unsafe housing and
overcrowding. Of all of these, the primary statistically significant serious problem in the City is the
existence of a high cost burden on families, especially for those who rent. Additionally, 33% of housing
units are more than 35 years old - this imparts maintenance costs that can be prohibitive for low income
households.

There are 5,630 non-family households in The City that have a cost burden that exceeds 30% of their
monthly income and 3,925 non-family households with a cost burden exceeding 50% of their montly
income. The majority of these are renters. By contrast, there are only 30 non-family households who live
in overcrowded (more than 1/per room) conditions. The 2010-14 ACS indicates that 32.8% of the
population is individuals living alone and 13.5% of the population has less than a high school diploma.
Medium Gross Rent is $919/month (ACS 2010-14) with median non-family income $1,788/month
($21,456/year). The City of San Marcos has the lowest per capita income along the IH35 corridor
between Austin and San Antonio.
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b) Race and housing choices

The residents of the City, as indicated in the most recent census data, are primarily White or Hispanic in
origin; the two races combined make up over 83% of the citizenry. By contrast, the minority population
(not including the Hispanic or Latino origin) of the City is just 16.2% as of the 2014 ACS data, however,
as in many jurisdictions, this cohort of population is severely cost burdened and impacted by low wages
and high housing costs. Over 30% of the minority families (African American, Asian, or “Some Other” race
as identified in the Census) were at or below the Poverty Level in 2014, and 20.4% of the Hispanic
families were as well. As the majority of these families will be renters (given assumptions on income and
housing units that can be afforded), any housing assistance program that supports recovery efforts in the
most impacted areas identified below will be serving this cohort of the LMI population that HUD requires.
These families will also be those most impacted by the housing cost burden listed above, and could
therefore be seen as having 2 (or more) housing problems as identified by HUD. The City will make sure
that these populations are provided every opportunity to make use of any appropriate CDBG-DR funds
from this allocation.

c) Disabled households or victims of domestic violence

The Hays-Caldwell Women’s Center, a San Marcos non-profit organization that provides services,
including an emergency shelter, for victims of family violence estimates in 2014 approximately 250 adult
clients asked for housing assistance. Of those adults, 135 were families with children; 3 were disabled;
and 4 were male adults. Following the floods in 2015, shelter assistance requests have gone up strikingly,
over 200% in some instances as shown in the chart below. For most shelter residents, the primary barrier
to securing housing was the lack of affordable housing in our area.

Within the city limits of San Marcos, the number of persons with a disability that need housing assistance
is difficult to ascertain. However, a review of the 2008-2012 CHAS--Table 6 data shows that where at
least one person has a self-care or independent living limitation, 11% reported a disability, including 5%
under 18; 9% aged 18 to 64; and 45% over 65. It can be assumed that many of the households with self-
care/independent living limitations need some form of housing assistance, especially renter households
with an annual income less than 50% AMI, housing cost burden and the need for accessibility
improvements. Through housing applications and case management the City will continue to engage the
community during implementation so that the households with disabled family members receive
appropriate assistance.

The following chart shows the households in both rental and owner-occupied housing. Those with at least
one housing problem (as identified above) are shown and sorted by annual household income:

Households where at least one Owner Owner %

member has a self-care or Occupied of Income
independent living limitation P Categories
All Households 550 50%

Households w/income at or below 30% AMI 140 78%

Households w/income above 30% but less than q

50% AMI 180 97%

Households w/income above 50% but less than q

80% AMI & A0

Households w/income above 80% AMI 55 20%

(Source: www.huduser.org/portal/datasets/cp/chas/data_download chas.html)

d) Increased risk of homelessness

Approximately 8% of all households with an annual income at or below 50% AMI have children six years
old or younger. If we assume that the percent of households with children having a housing cost burden is
similar to the population as a whole, then it can be estimated that 284 rental and 20 owner-occupied
extremely low income households have a housing cost burden of 50% or greater. A cost burden this high
puts the families at imminent risk of becoming homeless. There is a lack of homeless prevention dollars in
the City. The City does not receive rapid re-housing assistance or Emergency Solutions Grant funds. The
City does not have resources to provide this form of assistance.
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The high cost of rental housing in the City creates instability and an increased risk of homelessness as a
by-product. Very low income households living in aging housing have limited resources for maintaining
and repairing their homes; if no repairs are made, serious deficiencies can leave the home uninhabitable
and create a risk of homelessness or overcrowding. The low or extremely low income households with at
least one person 75 years or older are also in danger of becoming homeless or having to double-up with
families or friends as options for affordable living decrease and assisted living is not affordable.

e) Pre-Flood Sources of Housing Funds

Prior to the Floods, the City regularly programmed approximately $500,000 annually in CDBG funding. As
of 2015, these funds had been allocated into the following “High Priority” categories:

e Affordable Housing

e Public Services

e Public Facilities/Infrastructure/Transportation
e Clearance Activities

e Program Administration

Given pre-existing contracts and set asides, the ability of the City to utlize these funds on disaster related
activities can be difficult and therefore should not be relied upon as actual post-disaster funding. The
amount of CDBG funding that the City can use to assist in disaster related activities is approximately
$311,000. These funds have been allocated to third party contractors who have already used $35,812 to
assist in the repair and rehabilitation of houses damaged by the floods.

f) Additional Sources of Funding

While there are many non-profit and philanthropic organizations in the City, the majority of them exist for
very specific and limited purposes. This does not enable them to provide long term disaster recovery
assistance, so cannot reliably be counted as a source of long term funding. Organizations such as the
United Way, Red Cross and the Blanco River Regional Recovery Team (BR3T) all provided assistance
immediately following the floods, however, the ability to continue providing ongoing funding is very limited.

The City does use up to $450,000 from the General Fund budget to provide annual grants to local non-
profit organizations that provide services to the low, very low, and homeless population, including support
to the three shelters located within the City. The City also utilizes their regular annual CDBG funding to
provide public services such as supporting the Hays-Caldwell Women's Center. The City has also
provided funding over the past several years to the Southside Community Center for a housing
rehabilitation program. This program helps prevent homelessness by ensuring that the owner occupied
housing for low and very low income families remains decent, safe, and sanitary.

g) Conclusion

The pre-flood housing needs in the City centered around the lack of affordable housing.. Though few
units are lacking plumbing or kitchen facilities, there is a need for minor to moderate housing rehabilitation
to prevent further deterioration as well as a need to demolish unsafe/unsound housing, replacing with a
safe and code-compliant home where appropriate. The remainder of this section will discuss the unmet
need and provide recommendations on the allocation of CDBG-DR funding.

2. Unmet Needs

a) Damage and Areas of Greatest Impact

The majority of the damage occurred within the 100-year floodplain or right up against the banks of the
Blanco and San Marcos Rivers. The Blanco Gardens area, immediately to the South of Interstate 35 and
State Hwy 80, had the most claims submitted for insurance payouts, as seen in the map in Appendix A.
Over 1,200 properties are in this area alone, and are at continued risk for additional flood impacts. The
City is investigating mitigation measures for this area, and this information is described in more detail in
the Infrastructure portion of this assessment. Additionally, the majority of the households within the
impacted area are well below 50% of AMI, shown by the map in Appendix A. Therefore, any assistance
that is rendered within the impacted areas of the City will ultimately serve the LMI populations that HUD
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has established as needing the greatest assistance. Graphical display of damage areas and impact can
be found in Appendix A.

b) FEMA Damage Assessment

One of the largest and most important tasks of disaster recovery is identifying, documenting, and
reporting the costs of all damages incurred by the disaster event. Immediately following a disaster,
resources are scarce and expediency and timeliness are critical. However, it is important to identify the
impact of those damages to the City and its residents through:

e Data collection;
e Housing and Business Surveys; and
e Planning and initiating housing inspections.
Immediately after the flood waters receded, the City, in a joint effort with FEMA, initiated planning to
conduct residential damage assessments. The following activities were performed:
e Critical data sources were identified in order to calculate estimated damage values;
e Geographic Information Systems (GIS) was implemented to map damage assessment;

e U.S. Department of Housing and Urban Development Housing Quality Standards were identified as
the acceptable minimum standard for health and safety; and

o Total FEMA Verified Loss (FVL) was determined from the 1,738 claims to be $7,093,633 — this
represents the total cost that FEMA estimates residents were subjected to as a result of their loss. Itis
important to note that FVL is not a direct measure of total damage, simply a snapshot in time of how
impacted a particular applicant was by the flood. Additionally, multiple claims on the same property
may not be funded, thereby increasing the number of claims (1,738) versus the actual damaged
properties (1,558).

Conducting Damage Assessment Inspections

Initial damage inspections involved calculating a Damage Level (DL) from “Level 0" to “Level 4”, with
“Level 0” meaning the unit suffered no damage in the flood and “Level 4” meaning the flood completely
destroyed the unit and it could not be salvaged. Housing units that scored a “Level 3” or “Level 4" are
considered uninhabitable; however, units that score a “Level 3” are considered repairable. These damage
levels equate to established and well defined FEMA damage levels. The “Damage Percentage”
represents the percentage of the structure that was damaged.

Damage Level FEMA Description Damage Percentage Range

Level 0 No Damage 0%
Level 1 Affected 0-25%
Level 2 Minor 26-50%
Level3 Major 51-75%
Level 4 Severe 76-100%

Initial Inspection Findings

According to initial disaster estimates, flood insurance claims and other data sources, 1,558 housing units
were damaged in the two floods. The vast majority of the damage, impacting 1,246 homes, occurred in
the Blanco Gardens neighborhood and immediately adjacent areas. Consequently, this Needs
Assessment will base the majority of its calculations on this population. As shown in the table below,
within the areas most impacted by the floods, 675 were rental units and 571 were owner occupied units.
In the same area, 136 housing units received no damage to the primary housing structure, or had
damage well below the threshold to be considered in FEMA'’s estimate. This indicates that over 89% of
the units within this area were damaged in some manner, with initial estimates indicating that
approximately 109 units received “Severe” or significant structural damage and will need to be completely
rebuilt or replaced.
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Damage Assessment of Blanco Gardens
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Following the floods, the City conducted multiple public workshops to determine the extent of damage to
homes; minutes from these meetings are available and attached as exhibits to the City’s Action Plan for
Disaster Recovery.

From these meetings, and from flood insurance data, we know that over 78% of the housing units were
not covered by flood insurance, and are therefore eligible for assistance from FEMA. FEMA has provided
the victims in the City $4,333,990 for Individual Assistance related to housing, while the SBA has
approved $3,357,700 in low-interest loans for home repair or replacement.

c) Overall HUD Unmet Needs Methodology

The method that HUD uses to determine Unmet Need is described in great detail in the Federal Register.
Unmet Need, at its very basic level, is defined as that amount of funds necessary to make the City
whole again following a disaster. Unmet Need also takes into account the amount of funds and
resources that a city has already received from other external sources such as FEMA, NFIP or the SBA,
as well as any other sources of funds that the City might have that could be directed to help solve these
needs. Finally, no responsible jurisdiction would consider a Needs Assessment complete without
discussing the cost of completing activities that will keep the City from incurring this same type of damage
in the future. Unfortunately, this number is very hard to quantify, so as a result, unless a project has
recently been studied or engineered, knowing exactly what “cost” mitigation activities will add to the
formula of unmet needs is very difficult to determine.

For the purposes of this Needs Assessment, the City will use the following HUD established methodology
to determine the remaining unmet need under Housing as well as the other categories of Infrastructure
and Economic Development.

HUD has published guidance documents for the establishment of Unmet Housing Needs as attached to
the Federal Register authorizing this allocation (published June 9, 2016). According to this guidance,
HUD uses the following methodology for estimating unmet needs. The following information is taken from
the Appendix to the Federal Register. It should be noted that this is guidance on how HUD would
calculate unmet need; the City will endeavor to follow this guidance as much as the data permits.

The data HUD staff have identified as being available to calculate unmet needs for qualifying disasters
come from the following data sources: !

e FEMA Individual Assistance program data on housing-unit damage as of December 21, 2015;

1 )
NFIP dollar amounts have been requested, but are currently unavailable.
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e SBA for management of its disaster assistance loan program for housing repair and replacement as of
January 13, 2016;

e SBA for management of its disaster assistance loan program for business real estate repair and
replacement as well as content loss as of January 13, 2016; and

e FEMA- estimated and -obligated amounts under its Public Assistance program for permanent work,
Federal and State cost share as of February 3, 2016.

d) Calculating Unmet Housing Needs
FEMA and SBA

According to HUD: The core data on housing damage for both the unmet housing needs calculation and
the concentrated damage are based on home inspection data for FEMA's Individual Assistance program.
For unmet housing needs, the FEMA data are supplemented by SBA data from its Disaster Loan
Program. HUD calculates "unmet housing needs" as the number of housing units with unmet needs times
the estimated cost to repair those units less repair funds already provided by FEMA (and other sources),
where:

e Each of the FEMA inspected owner units are categorized by HUD into one of five categories:

0. Minor-Low: Less than $3,000 of FEMA-inspected real property damage.

1. Minor-High: $3,000 to $7,999 of FEMA-inspected real property damage.

2. Major-Low: $8,000 to $14,999 of FEMA-inspected real property damage and/or 1 to 4 feet of
flooding on the first floor.

3. Maijor-High: $15,000 to $28,800 of FEMA-inspected real property damage and/or 4 to 6 feet of
flooding on the first floor.

4. Severe: Greater than $28,800 of FEMA-inspected real property damage or determined destroyed
and/or 6 or more feet of flooding on the first floor.

e For the purposes of categorizing damage in San Marcos, the levels above correspond to the Levels 0-
4 listed above as follows (applicable to Rental units as well):
- None: No Damage
- Minor-Low = San Marcos Level 1, Affected
- Minor-High = San Marcos Level 2, Minor
- Major-Low = San Marcos Level 3, Major
- Major-High and Severe = San Marcos Level 4, Severe

To meet the statutory requirement of "most impacted,” homes are determined to have a serious level of
damage if they have damage of "major-low" or higher. That is, they have a real property, FEMA-inspected
damage of $8,000 or flooding over 1 foot. Furthermore, a homeowner is determined to have unmet needs
if the homeowner received a FEMA grant to make home repairs. For homeowners with a FEMA grant and
insurance for the covered event, HUD assumes that the unmet need "gap" is 20 percent of the difference
between total damage and the FEMA grant.

e FEMA does not inspect rental units for real property damage so personal property damage is used as
a proxy for unit damage. Each of the FEMA inspected renter units are categorized by HUD into one of
five categories:

- Minor-Low: Less than $1,000 of FEMA-inspected personal property damage.

- Minor-High: $1,000 to $1,999 of FEMA-inspected personal property damage.

- Major-Low: $2,000 to $3,499 of FEMA-inspected personal property damage and/or 1 to 4 feet of
flooding on the first floor.

- Major-High: $3,500 to $7,499 of FEMA-inspected personal property damage and/or 4 to 6 feet of
flooding on the first floor.

- Severe: Greater than $7 ,500 of FEMA-inspected personal property damage or determined
destroyed and/or 6 or more feet of flooding on the first floor.

For rental properties, to meet the statutory requirement of "most impacted," homes are determined to
have a high level of damage if they have damage of "major-low" or higher. That is, they have a FEMA
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personal property damage assessment of $2,000 or greater or flooding over 1 foot. Furthermore,
landlords are presumed to have adequate insurance coverage unless the unit is occupied by a renter with
income of $30,000 or less. Units occupied by a tenant with income less than $30,000 are used to
calculate likely unmet needs for affordable rental housing. For those units occupied by tenants with
incomes under $30,000, HUD estimates unmet needs as 75 percent of the estimated repair cost.

e The average cost to fully repair a home to code for a specific disaster within each of the damage
categories noted above is calculated using the average real property damage repair costs determined
by the SBA for its disaster loan program for the subset of homes inspected by both SBA and FEMA.
Because SBA is inspecting for full repair costs, it is presumed to reflect the full cost to repair the home,
which is generally more than the FEMA estimates on the cost to make the home habitable. If fewer
than 100 SBA inspections are made for homes within a FEMA damage category, the estimated
damage amount in the category for that disaster has a cap applied at the 75th percentile of all
damaged units for that category for all disasters and has a floor applied at the 25th percentile.

Given that the SBA awarded 88 loans to citizens of San Marcos, the City will utilize the average of these
loans as the basis for the estimate to completely repair a substantially damaged housing unit. This
number is pro-rated based upon the damage percentage ratios shown in the charts below and estimates
that the current cost to repair homes to a pre-flood state is approximately $80,176. It is understood that
this “damage universe” is a small percentage of the actual number of damaged units, however, the
current lack of NFIP payout information makes this the only solid and reliable piece of data to represent
reconstruction costs.

To obtain estimates for unmet needs, only properties receiving a FEMA grant are included in the
calculation (since these are the cases assumed to have insufficient insurance coverage). Furthermore,
the FEMA grant amount and all SBA loans are subtracted out of the total estimated damage to obtain a
final unmet needs estimate. Although flood insurance payouts have been issued, and must be counted
against the Unmet Need, the amount of those payouts is unavailable at this time.

The following chart shows the latest comprehensive damage estimate for housing units within
the most impacted area of the City, and represents the basis for our unmet needs calculation.
Given that the total costs to repair are not fully known at this time and that the majority of the
impacted units are less than 50% damaged, it should be noted that the final costs may
deviate significantly from this estimate. Therefore, this number should be seen as the
maximum cost to repair at this point in time. Once firm costs to repair are determined, and
additional NFIP payout information is included, this damage estimate will most likely change.

Est. Cost to
Damage Type Damage % (as I;fg?iéB A Area Units # Tcg::iz:::age
average) $
None 0% $0.00 136 $0.00
Affected 25% $20,044.00 506 $10,142,264.00
Minor 50% $40,088.00 315 $12,627,720.00
Major 5% $60,132.00 180 $10,823,760.00
Severe 100% $80,176.00 109 $8,739,184.00

Total | 1246 | $42,332,928.00

* This total does not include the 136 homes in the area that received no structural damage to the main housing unit or
were below the damage threshold established by FEMA.

Insurance Proceeds

Standard homeowner’s insurance does not cover flooding, however it is important to have protection from
the floods associated with hurricanes, tropical storms, heavy rains and other conditions that impact the
U.S., FEMA created the National Flood Insurance Program (NFIP) to help provide a means for property
owners to financially protect themselves. The NFIP offers flood insurance to homeowners, renters, and
business owners if their community participates in the NFIP. Participating communities agree to adopt
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and enforce ordinances that meet or exceed FEMA requirements to reduce the risk of flooding. Properties
that were located in the FEMA flood zone along the Blanco and San Marcos Rivers were able to collect
insurance proceeds from the NFIP. To date, NFIP claims have been processed for 503 properties (409
owner occupied and 94 rental). This represents potentially an additional $28,901,437 in funding that has
been provided to the citizens of the City to assist with their flood recovery, and will reduce the overall
unmet need for housing.

Owner Occupied Housing Needs

FEMA data shows that 1,103 of the 5,102 owner occupied units (city-wide) applied for assistance
immediately after the floods. Of these homes, 1,013 units (from all sources: 925 FEMA IA, 88 SBA,) have
already received either Individual Assistance or payouts from other sources including insurance or SBA
loans. This leaves 90 of the FEMA applicants with no current source of rehabilitation funding, and the City
may need to provide assistance to these families under this CDBG-DR allocation. Based upon the SBA
data, the current cost to repair homes to a pre-flood state is approximately $80,176. Once their level of
damage has been accurately determined, the remaining need for these affected homeowners may be as
high as $7,215,840.

While the City may choose to repair homes that are classified as “Affected” or “Minor” related to damage,
it should be noted that any home classified “Major” or “Severe” within the 100-year flood plain receiving
CDBG-DR assistance from this allocation will be required to be elevated to at least two feet above Base
Flood Elevation (BFE), as required under FR-5938-01. The cost to carry flood insurance for homeowners
taking advantage of a potential CDBG-DR housing program should not be understated, as it will most
likely create a cost burden on an applicant, thereby making maintaining that home no longer affordable
for the income levels that are required to be assisted with these funds. The City will need to determine
during implementation whether these homeowners will be offered buyout and relocation assistance in lieu
of elevating their property. Homes that are in the “Major” or “Severe” categories will need to be completely
reconstructed, or possibly, if within the flood plain as described above, bought out which would afford the
homeowner the opportunity to move to a lower risk area.

Rental Property Needs

According to initial City estimates, out of 13,680 rental units citywide, the flood damaged over 675 rental
housing units within our most impacted area. Citywide, these rental units, as mentioned previously,
typically house the LMI population of the City, as well as a large portion of the student population of
Texas State University. The rental housing market can define its unmet needs as rental programs to
repair/replace damaged rental units, create additional rental programs to house displaced households
(homeowners and renters), and rental housing to assist special needs populations who have difficulty
finding affordable housing in the restricted and expensive rental housing market. Of the 675 units that
were damaged, insurance payouts have already been provided to 94 units. While residents within the
remaining units may have received FEMA IA, the assistance they have received would not have covered
the property damage as they are not the owners of record. Therefore, the City estimates that there are
still 581 rental units within this area, and possibly more across the City, that may need Disaster Recovery
assistance. Units within the 100-year flood plain that received significant damage (meeting the FEMA
classifications of Major or Severe), may be reconstructed, but will at minimum have to be elevated to two
feet above the Base Flood Elevation. Those adjacent to the flood plain will not require elevation and can
be rehabilitated or reconstructed depending on the level of damage. In all circumstances, LMI residents
within these units may be provided relocation assistance to other units within the City while their unit is
being repaired or replaced.

Public and HUD Assisted Housing Needs

During the Memorial Day and All Saints floods of 2015 the San Marcos Housing Authority sustained
damages of approximately $1,300,000 to 100 units of their 287-unit inventory. The repairs are now 94%
complete and are expected to be 100% complete by January 2017. The majority of the units are occupied
by persons/families well below 30% of the local median income. The San Marcos Housing Authority has
been forced to use resources originally intended for improvements to other facilities and has delayed
those improvements for an indefinite period since other sources of revenue have been exhausted. Since
the floods, the San Marcos Housing Authority has received approximately $1,161,000 in assistance,
broken out as follows:
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United Way Contribution $70,000.00

Private Cash Donation $40,000.00
TML Flood Insurance (All Saints) $168,000.00
FEMA $233,000.00
San Marcos Investiment Corp Grant $100,000.00
San Marcos Investiment Corp Loan/Advance $400,000.00
Housing Authority Capital Funds $150,000.00

$1,161,00.00

Therefore, based upon the revised damage estimate and work completed to date, the San
Marcos Housing Authority no longer has a need for additional funds to repair and rehabilitate the
remainder of their impacted units. Due to Federal budget restrictions, the San Marcos Housing
Authority is unable to increase the number of public housing units or Section 8 Vouchers and
therefore the City will not be exploring the creation of additional public housing units with CDBG-DR
funding.

The San Marcos Housing Authority is authorized to issue up to 228 Section 8 Housing Choice
Vouchers. Of this total, 4 households were impacted by the Memorial Day flood and 3 by the All Saints
Flood. All 7 families were able to be rehoused by the Housing Authority at different locations
following the floods and therefore no outstanding or unmet need exists for HUD assisted housing
residents.

Other Sources of funds

Thanks to the generosity of many of the non-profit organizations that volunteered their time and
assistance to victims of these floods, over 45 families have received over $183,000 of housing
assistance. The assistance provided to date has been for temporary shelter, damage repair and
relocation. Other agencies are still providing assistance to affected residents of the City, and their funds
will be calculated as they become known.

Multiple non-profit organizations came to the City and provided volunteers, food and other non-housing
related assistance. While this help is certainly significant in assisting the citizens to recover from the flood,
it was not directed to address housing needs and therefore is not a part of the unmet needs calculation
for housing.

Displaced Households

Based upon information provided by the San Marcos Housing Authority, of the 100 families displaced
from San Marcos Housing Authority properties as a result of the two floods, 53 families have returned
to their homes, 34 families have chosen not to return, 13 families have returned to other San Marcos
Housing Authority properties, and one family has transferred to the San Marcos Housing
Authority’s Section 8 Program and relocated away from the area. While it is discouraging that 35 families
have voluntarily left the City, it is important to note that this will provide the San Marcos Housing Authority
a chance to bring additional families off their waiting list and into secure housing. Beyond this information,
the City does not have evidence, anecdotal or otherwise, that citizens remain displaced or have relocated
to other jurisdictions as a result of continuing housing issues from the floods.

Homelessness

The Texas Homeless Coalition, the organization that provides the Balance of State homeless service,
was contacted by the City and they do not have any data on homelessness in San Marcos for 2015.
However, there are three homeless shelters within the City; one targeted to victims of domestic violence,
one for youth under the age of 18, and one open to the general homeless population. Overall, the City
cannot state that homelessness has increased as a result of these floods. While there is evidence of
increased activity (such as an increased use of shelter showers) at the local shelters immediately
following both events, that increase in activity could partially be as a result of the influx of volunteers who
came in to assist with the recovery, not only as families displaced from their homes. Additionally, tracking
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the numbers at the shelters since the floods occurred indicates that the overall homeless count in the City
has remained statistically constant. There remains a high risk for homelessness given that the pre-flood
conditions of high cost burden and high maintenance costs of housing due to the age of the housing stock
still exist, however the City cannot positively conclude that the floods contributed to a rise in homeless
populations.

e) Hazard Mitigation Activities for Housing

One of the more prevalent needs related to housing is the ability to remove chances for repetitive loss. In
these two floods, of the 1558 housing units damaged in the floods, FEMA and NFIP claim data indicates
that 75 of them were damaged in both events, causing a repetitive loss situation that equaled $760,165 of
repetitive payments. Since the events were so close together in time, many residents were not able to
elevate their home to come in compliance with Base Flood Elevation (BFE) regulations, nor were they
able to secure Flood Insurance as required under the FEMA programs. Subsequent to the flood events,
the City is in the process of adopting new BFE regulations and revised the Flood Maps for the City.
Consequently, the City needs to conduct additional research to find ways to reduce the possibility of
future flood impacts.

The City has investigated potential mitigation measures for the properties in the Blanco Gardens Area,
the area most impacted by the Floods. The research provides recommendations regarding the relative
benefit and cost of two options for flood mitigation to properties in an area generally described as “Blanco
Gardens”. The options include the acquisition of flood prone properties and the elevation of structures.
Based on preliminary data, the acquisition of all properties within the flood prone areas would cost
upwards of $42M; a prohibitive cost once the cost of building new housing and relocating current
homeowners, as well as the mental stress such a process would place on the residents is included. A
more feasible alternative would be the elevation of those structures that are currently below the BFE, a
process that would cost an estimated minimum of $14.9M.

While this Needs Assessment does not recommend specific projects, the City will investigate the
possibility of Hazard Mitigation activities similar to the two listed above as part of their housing allocation
in order to increase sustainability and resilience within the community.

f) Conclusion and Summary of Unmet Need for Housing

The housing needs in the City center around the lack of affordable housing — especially rental units, as
well as the need to prevent continued damage from future floods. Though few units are lacking plumbing
or kitchen facilities, there is a need for minor to moderate housing rehabilitation to prevent further
deterioration as well as a need to demolish and reconstruct unsafe/unsound housing. The chart below
summarizes the City’s funding sources, and represents an estimate of unmet need related to housing to
the best of our ability with the current data; discussions with the public and with City leadership will
continue to refine this information and prioritize the assistance needed. At this time, it appears that the
priority for utilization of CDBG-DR funding (related to housing) will be for housing rehabilitation and for the
implementation of repetitive loss and hazard mitigation activities which may include buyouts or housing
elevation

Total Nee s

Cost to repair $42,332,928.00
Hazard Mitigation needs $14,900,000.00
| PreviousBenefts o  _§ |
FEMA IA provided ($4,333,990.00)
SBA Loans ($3,357,700.00)
NFIP claims ** ($17,037,400.00)
Other Sources ($461,000.00)

Total Unmet Housing Need $32,042,838.00

* Indicates only potential Elevation measures as discussed in the narrative above; a combination of buyout and elevation will
significantly change this number.

** NFIP dollar amounts have been requested, but are currently unavailable. The chart currently reflects best guess estimates and
will be updated once that information has been received.
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B. Infrastructure

Amendment #2 updates the Needs Assessment to reflect the results of the Infrastructure Feasibility
Study. This study was undertaken to determine those infrastructure projects that meet the National
Objective and provide have the greatest impact on the health, safety and protection to LMI citizens in
the flood impacted area. Please see Section B-9. and 10.

The two floods combined accounted for $13,382,000 worth of estimated damages to vital City facilities and
infrastructure. The City has applied to FEMA for Public Assistance to cover the original outlay the City has had
to make to cover these costs, and is anticipating that some of these damages will be covered and will be
reimbursed. These funds have been allocated as demonstrated below for the repair, replacement, or restoration
of disaster-damaged infrastructure as well as costs incurred for disaster clean-up or emergency actions taken
to protect lives or property. Immediately following the floods, City officials began the collection and analysis of
the infrastructure data, understanding the need to expedite the review and get the information to FEMA in a
timely manner. The City is diligently following up on its submission to FEMA and is continuing to submit
information related to the October flood even as this Action Plan is beingdrafted.

The City, in conjunction with FEMA, is working to develop multiple Project Worksheets (PWs) to repair
damages caused by the floods. Federal Declarations #4223 and #4245 were published May 29" and November
25" therefore allowing the process of recovery to begin in San Marcos. As of June 1, 2016 a total of
$6,769,827 has initially been identified by the City as needed in order to repair and/or replace disaster
impacted facilities. The Presidential declaration set for this disaster included a 75 percent cost share therefore
leaving 25 percent of all dollars ($1,642,456 to date) obligated to the City.

The estimated funds are identified in Categories A-G. Each Category is represented by different functions
within the program. Categories A and B are considered Emergency Measures: Category A is specifically for
Debris Removal and Category B is for Emergency Protective Measures. Categories C through G are for the
Permanent Work groups. Category C is defined for Roads and Bridges. Category D is for Water Control
Facilities. Category E addresses damages to Buildings, Contents, and Equipment. Category F is for all Utilities
and Category G addresses Parks, Recreational and Other Facilities. Out of the all of the eligible activities
under the Infrastructure Category that the City has identified to date, there is approximately $1,642,456 left
that the City has to fund. This represents the amount not covered by insurance and anticipated FEMA payouts.
It should be noted that the figures in the Categories listed below are currently estimates (except where noted
as funds being received), reflecting what the City has identified as costs incurred as a result of the floods.

It should be noted that much of the infrastructure unmet need within the City cannot be measured by utilizing
FEMA requests for assistance as it is not related or directly attributable to literal damage to infrastructure, but
rather a failure of existing infrastructure to prevent repetitive flooding and loss to housing stock.
Improvements to the City’s critical drainage and flood prevention infrastructure would assist in resolving the
repetitive damages sustained to the housing stock due toflooding.

1. Category A —Debris Removal

The flooding of 2015 created thousands of tons of debris ranging from damaged houses and infrastructure to
soils and sediments deposited in the City’s storm water system. The City removed debris from 38 designated
collection sites, home sites and public facilities. The citywide debris removal projects, the largest debris
removal projects, are complete at this time. A summary of the costs and needs are as follows:

Flood Damage FEMA PA Unmet need
Memorial Day $62,323.00 $46,742.25 $15,580.75
All Saints Day $102,181.00 $76,636.00 $25,545.00

$ 164,504.00 $ 123,378.25 $ 41,126.25

2. Category B —-Emergency Protective Measures

A variety of emergency protective measures had to be taken before and after the flooding in 2015, but most
specifically the Memorial Day Flood. The following activities were undertaken by the City following the two
events:
e Search &rescue.
e Emergency Medical Care.
13|Page



e Emergency mass care and shelter was provided.
e Provision of food, water, ice and other essential needs at central distribution points.

e Activation of a Local Emergency Operations Center (EOC) to coordinate and direct the response to
the disaster event.

e Emergency measures to prevent further damage to facilities

¢ Removal of health & safety hazards and disposal of dead animals.
e Pumping of trapped floodwaters.

e Pumping of septic tanks or decontamination of wells.

e Control of rodents or insects that pose a serious health hazard, but not when they are merely a
nuisance.

e Construction of emergency protective measures to protect lives or improved property.
e Restoration of access when work was done.

e Building inspections. Safety inspections that are necessary to establish if a damaged structure posed
an immediate threat.

e Eliminate or reduce an immediate threat to life, public health, or safety.

¢ Eliminate or reduce an immediate hazard that threatens significant damage to improved public or
private property.

e Bracing & shoring damaged structures to protect against further damage to the structure to protect
the general public.

e Closure of public parks, particularly those adjacent to the rivers to protect the safety of citizens
attempting to access the inundated areas.

Beyond the activities that the City Emergency Management Division performed, the San Marcos Housing
Authority has also received $41,000.00 under this Category, specifically to provide improvements for
the physically challenged and to improve emergency access to the affected units.

A summary of the remaining costs and needs in this Category are asfollows:

Flood Damage FEMA PA Unmet need
Memorial Day $269,950.00 $202,462.50 $67,487.50
All Saints Day $150,000.00 $112,500.00 $37,500.00

$ 419,950.00 $ 314,962.50 $ 104,987.50

3. Category C —Roads Systems and Bridges
As a result of the flooding in 2015 over 25 roadways and culverts, along with a major railroad trestle
and other bridges were damaged in the City. Damages to these roadwaysincluded:
e Pavement failures including potholes, spalled and cracked pavement;
e Washouts;
e Missing/damaged signage and traffic signals;
e Damaged railroad trestles and bridging; and
e Blocked and damaged culverts.
The following chart shows the FEMA PA summary for this Category. In addition to the Project Worksheets

in this area, the City has identified a number of other activities that would be required for Hazard Mitigation.
The costs associated with these activities are identified in the Hazard Mitigation section further on in

this section.
Flood Damage FEMA PA Unmet need
Memorial Day $439,785.00 $329,838.75 $109,946.25
All Saints Day $2,027,000.00 $1,520,250.00 $506,750.00

$ 2,466,785.00 $ 1,850,088.75 $ 616,696.25
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4. Category D —Water Control Facilities

During the floods of 2015, many of the City’s critical drainage facilities were damaged or severely over taxed.
The proper functioning of a City’s drainage system is crucial to protecting the infrastructure of the City and
the safety of its citizens from future weather events. As of the completion of this report, the City has
identified the following funding amounts needed to address the repairs needed for its water control
facilities; a total of 2 major treatment plants and facilities sustained damage as a result of the flood.

Flood Damage FEMA PA Unmet need
Memorial Day $44,650.00 $33,487.50 $11,162.50
All Saints Day $528,000.00 $396,000.00 $132,000.00

Total $ 572,650.00 $ 429,487.50 $ 143,162.50

5. Category E —Buildings, Contents, and Equipment

The floods of 2015 impacted many of the City’s critical and important public and private buildings. A quick
and thorough response to repairing these buildings and replacing their contents is critical to the City’s
recovery. Several projects have been identified and are being submitted to FEMA for the creation of Project
Worksheets for both floods, but the October flood caused considerably more damage to City property. Among
the activities which the City is seeking funding for are projects suchas:

o Replacement of ten (10) City-owned vehicles, including multiple damaged fire trucks andemergency
management personnel vehicles; and

e Repairs to fencing and other mechanical components of major City-owned buildings.

The San Marcos Housing Authority has received $291,000 from FEMA for repairs to the required ADA
compliant and accessibility ramps in its complexes as well as other buildings within their housing
complexes, however, the City itself has not received any funding to this point. The chart below
illustrates the Unmet Need calculation for this Category.

Flood Damage FEMA PA Unmet need
Memorial Day $788,000.00 $591,000.00 $197,000.00
All Saints Day $1,031,000.00 $773,250.00 $257,750.00

$ 1,819,000.00 $ 1,364,250.00 $ 454,750.00

6. Category F —Utilities

The City’s principle water main received significant damage as a result of the October flood, at a cost of
$476,550 to repair and return to full capacity. The repairs have been completed, and the City is waiting for
the reimbursement from FEMA for this project. Additional needs under this Category for repairs and
upgrades to sewer and water infrastructure account for another $695,169. All of these activities are included
in the costs listed in the chart below. Additionally, the San Marcos Housing Authority estimates that

another $200,000 is needed to upgrade and repair the storm sewer and drainage systems at their
properties.

Flood Damage FEMA PA Unmet need
Memorial Day $171,719.00 $128,789.25 $42,929.75
All Saints Day $38,338.00 $28,753.00 $9,585.00
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San Marcos Housing
Authority repairs

$200,000.00 $- $200,000.00
$210,057.00 $ 157,542.25 $ 52,514.75

7. Category G —Parks, Recreational, and Other Facilities

The City saw damage at 17 parks which included: repairs to soccer playing fields, trails, playgrounds and
fencing, replacement of trash cans & BBQ grills, replacement of park entry gates and signage as well as
damage to a park foot bridge. Damage to fencing also occurred at the San Marcos Regional Airport. The
chart below again summarizes the infrastructure need under this Category.

Flood Damage FEMA PA Unmet need
Memorial Day $1,365,400.00 $1,024,050.00 $341,350.00
All Saints Day $80,000.00 $60,000.00 $20,000.00

$ 1,445,400.00 $ 1,084,050.00 $ 361,350.00

Of note, but cannot be categorized in dollars, the City’s Community Activity Center was to serve as the
emergency shelter location during the flooding. Access to the Activity Center is restricted to entrance and
exist on E. Hopkins Street and is bordered to the west by the San Marcos River. As a result of the flooding,
the Activity Center was inaccessible to the community during the flooding event, and in fact, cars became
trapped on E Hopkins Street just southeast of the Activity Center during the flooding event, as can be seen
in the photo below. An unmet need identified, as a result, is an alternate location within the City that can
serve as both a community center/activity center and a fully functional emergency sheltering location in times
of disaster.

Photo courtesy of Expressnews.com
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8. FEMA Public Assistance Unmet Need

Due to the damages incurred from the flooding of 2015, the City needs approximately $1.7Mto restore and
complete projects identified throughout the community that received direct damage from the flooding. The
goals of these projects are to allow damaged buildings, parks, and other facilities to return to pre-flood
conditions. To date, the City has received funding of approximately $330,000 for these projects. A summary
of the total damages (referred to as project cost), funding received (FEMA and others), and unmet
needs is outlined in the table below.

FEMA Public Assistance Category Project Cost FEMA PA Unmet Need
A - Debris Removal $164,504.00 $123,378.00 $41,126.00
B - Emergency Protective Measures $419,950.00 $314,962.50.00 $104,987.50
C - Road Systems and Bridges $2,466,785.00 $1,850,088.75.00 $616,696.25
D - Water Control Facilities $572,650.00 $429,487.00 $143,163.00
E - Buildings, Contents, and Equipment $1,819,000.00 $1,364,250.00 $454,750.00
F - Utilities $210,057.00 $157,542.75.00 $52,514.25.00
G - Parks, Recreation and Other Facilities $1,445,400.00 $1,084,050.00 $361,350.00

$7,098,346.00 $5,323,759.00 $1,774,587.00

9. Unmet Need for Public Infrastructure/Resilient Critical Infrastructure Activities

As noted in the Housing section above, the City is determined to address the conditions that have allowed
for repetitive losses due to flooding. Not only have there been these two events within six months of each
other, but in the last 20 years there have been multiple flooding events that have caused loss within the
City. Residents of the City have increasingly indicated to the City Council and other leaders that they want
the infrastructure improved to prevent this ongoing occurrence. Additionally, research indicates that had the
infrastructure prior to these events been of a sufficient and appropriate nature, much of the damage to homes
and businesses could have been alleviated or mitigated. Therefore, it is the opinion of the City leaders
that much of the damage to Housing was exacerbated by a failure of the infrastructure in place, and to
stop this from happening in the future, the City must invest its Recovery money in upgrades to its
Infrastructure system.

The City has evaluated multiple projects with activities under each Category from above that could
provide the repair and replacement of public infrastructure resulting in the improvement in the
resiliency and sustainability of the City in the face of future floods and other events. The CDBG-DR
Infrastructure Study analyzed eight projects located in the areas most damaged by the floods. These
project costs for Public Infrastructure improvements areenumerated in the table below.

In addition, City staff has been working on options to reduce the floodwater overflow into the across the
City in addition to the overflow channel and upstream detention being analyzed by the Army Corps of
Engineers. While this Action Plan is not the location to fully flesh out these projects, and HUD specifically
limits the amount of funding that the City can use on Army Corps projects, the City will likely reserve the
HUD allowed amount for Planning. Using these funds to amend the City’'s Hazard Mitigation Plan, whether
stand alone or as part of a larger Comprehensive Plan update, will provide the City with a perfect opportunity
to fully evaluate the costs and benefits of multiple alternatives, and then choose the projects that best
accomplish the goals of this Action Plan. Incorporating these types of activities into this Needs Assessment
will add roughly $50 million to the overall need total. It should be noted, however, that many of these activities
and projects are inter-related, and therefore will have an overlapping of cost and potentially benefit.
Therefore, once all potential projects are vetted as the City enters its implementation phase, this cost may
go down as activities are combined or streamlined for efficiency and to remove potential duplications of effort.
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This Needs Assessment recommends the categories that were addressed by the projects from
the Feasibility Study. Based upon the results of the study the City will select projects that
meet the National Objective of benefit to low mod citizens of the City through the repair and
replacement of public infrastructure and address the greatest priorities.

Public Infrastructure needs
$-

A - Debris Removal

B - Emergency Protective Measures $-

C - Road Systems and Bridges $ 616,700
D - Water Control Facilities $19,633,300
E - Buildings, Contents, and Equipment $-

F - Utilities $ 1,000,000
G - Parks, Recreation and Other Facilities $1,100,000

10. Conclusion and Summary of Unmet Need for Infrastructure

The Chart below summarizes the City’s unmet need related to Infrastructure from both the
FEMA Public Assistance Unmet Need and Public Infrastructure projects identified in the CDBG-
DR Infrastructure Feasibility Study. Discussions with the public and with City leadership will
refine this information and prioritize the assistance needed. At this time, it appears that the
priority for utilization of CDBG-DR funding (related to infrastructure) will be for the
implementation of Public Infrastructure projects (See Appendix J).

Category Amount

FEMA PA Categories $1,774,587
Hazard Mitigation Categories $ 28,350,000

Total Unmet Need (Infrastructure) $ 30,124,587

C. Economic Revitalization

While the commercial and economic sectors of the City experienced damage and loss as a result of the
two Flood Events, current data leads us to believe that the impacts, as well as the eventual recovery
needs, are not as steep as those in the Housing and Infrastructure sectors. Most businesses in the
flood path were covered by insurance, and anecdotal evidence gained from multiple business surveys and
damage assessment “walks” conducted on behalf of the City indicate that even those businesses that
may not have had insurance have recovered and are moving forward. While some small businesses had
issues reopening due to the need to comply with recent changes to the flood ordinances, the assistance
they need may more likely be able to come from outside sources and not the City.

Initial damage estimates indicated that 35 businesses were damaged as a result of the floods, with the
hardest hit group being the hotel trade and the Industrial Park: five (5) hotels were within the flood path
and reported loss of use of the first floor and lobby areas, with 124 rooms being damaged or unavailable
for use immediately after the events. This accounted for approximately 50% of the hotel rooms in that
specific area and prevented those hotels from being able to provide shelter to families who were forced
from their homes, thus exacerbating an already tenuous housing situation and preventing the hotels from
“selling” their rooms to travelers. Other hotels in the City were able to make rooms available, but as the
initial May event occurred during an already busy tourist season, the loss of those 124 rooms
accounted for an aggregate loss of $39,329.43 in revenue for the May flood time period.
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As of April 30, 2016, SBA loan data shows that from the two Flood events, 29 businesses applied for SBA
assistance, with 15 of those applications being approved. SBA has currently provided the City business
owners with $4,227,300 of assistance. Additionally, 30 businesses have filed insurance claims with the NFIP.

One final critical piece of information to note, of the businesses that were impacted in these flooding events,
none of them were forced to lay off or relocate workers as a result of the loss in operations capacity or
damage. Therefore there was no negative effect on the size of the workforce after the floods, further indication
that the need for assistance in this Category is minimal to non-existent.

Conclusion and summary of Unmet Economic Development Need

Given that the business industry seems to have recovered itself, and that it has the adequate resources to
affect any additional recovery needed, the City does not anticipate allocating any CDBG-DR funds under the
Economic Development category.

D. Additional Hazard Mitigation activities

As has been mentioned in each of the above sections, Hazard Mitigation activities will need to be undertaken
in nearly all sectors of the City to safeguard against the losses incurred by these floods, and the multitude of
floods that have inundated the area over the last 20 years, so that they do not continue to occur. While some
activities are currently being researched and vetted, the City knows that many more projects will be required in
order to keep the City safe over the upcoming years. To that end, the City will most likely engage in multiple
planning activities, both internally and as part of the greater region that includes Austin and San Antonio, to
determine what Hazard Mitigation projects will be required. It is anticipated that the City will complete a new
Comprehensive Plan that includes a detailed and specific Hazard Mitigation Plan, complete with
implementation schedules and projects. The cost for these activities is unknown at this time, but the City
anticipates allocating a portion of its CDBG-DR funds for the planning necessary, as well as to early infrastructure
projects that are cost beneficial and reduce the potential for loss in the LMI populations thatHUD expects us to
serve.

E. Final Unmet Needs Summary and Application to the Action Plan

Just over a year and a half into the recovery process following the first of the 2015 floods, the City is steadily
making progress in defining its need and the activities that we will need to continue making our community
whole. Unfortunately, given the nature of all disaster recovery efforts, fully defined and enumerated need
requirements will not be completely known even once the CDBG-DR funds are expended and the citizens feel
that they are whole again. This estimate is simply that, and should be used to guide the direction of funds
under this Action Plan, but not accepted as final fact. The City will continue to refine the data listed throughout
this Needs Assessment and will take action to address additional needs as they come up. The chart below
details the current Unmet Need estimate for the City.

Category Amount

Housing $32,042,838
Infrastructure $30,124,587
Economic Development $-

Total Unmet Need

The City anticipates that this number will grow as the Action Plan is finalized and moves into implementation,
specifically in the infrastructure and hazard mitigation categories. The Hazard Mitigation category alone will
significantly increase as we begin to propose projects that will help eliminate or reduce repetitive losses and
will improve the long-term sustainability of our City. As noted in the introduction to this Needs Assessment,
the current allocation of CDBG-DR funds, $25,080,000, is well below the amount necessary to solve the
“problem” for everyone affected by these floods. However, these funds are not provided to the City to solve
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every problem: they represent an effort by HUD to assist the City in initiating our long term recovery, and
get the ball rolling.

The City has explored and continues to explore alternate funding streams that could supplement the
CDBG- DR funding. Those funding sources are identified within Section I1V.B. (Leveraging Funds) of this
document. During implementation of these activities, the City will need to continue to seek ways to
leverage these funds against other grants, General Funds and other sources to further extend the
use of this very precious resource.

The remainder of this Action Plan will enumerate the potential programs that the City will create under
the Housing and Infrastructure categories, focusing primarily on activities that will repair still damaged
houses within the City’s most impacted areas and begin to lay the groundwork for the Hazard Mitigation
activities. It is anticipated that the Infrastructure projects will actually produce the greatest cost/benefit
and impact on the resiliency of the City and benefit the LMI population, therefore it is likely that the
City will spend the larger portion of its allocation in that Category. However, given that this is still a
HUD funded program, the City understands that its first priority will be to undertake activities that
will affect the still unmet repair and recovery needs of impacted citizens.
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IV.Funding Allocation and Prioritization Method

The City anticipates expending all funds awarded within the six year required time frame. The City
will identify specific project related timelines as each project plan is identified andfinalized.

A. Budget Table

Housing $7,524,000
SF Owner Occupied Rehabilitation, Reconstruction, or
Buyout $5,000,000 2204
SF 1-4 Unit Rental Rehabilitation, Reconstruction, or $2,524,000
Buyout
Infrastructure - See below for itemized projects $12,540,000 $19,511,200 58%
|
Planning $3,762,000 $5,069,100 15%
' |
Admin $1,254,000 $1,689,700 5%

$25,080,000

Infrastructure Projects Budget

Midtown/Aquarena Springs $ 850,000
Blanco Gardens $ 5,000,000
Clarewood/Barbara $ 2,500,000
Uhland Road $ 4,190,000
Blanco Riverine $ 6,971,200

The infrastructure projects were presented in Substantial
Amendment No. 2 and Substantial Amendment No. 4 and are

described in Appendix J of the Action Plan.

C. Management of Program Income

The City does not intend to undertake activities that will generate income, but in the event program
income is generated, those funds will be used first before requesting or drawing down new CDBG
Disaster Recovery funds. If program income is generated as a result of any activity or activities
funded by this grants, the City will comply with the requirements found at 24 CFR570.489.

V. Post Disaster Long Term Recovery Planning

The City will take an integrated approach when developing recovery projects relative to housing,
infrastructure, economic revitalization, and overall community recovery.
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A. Comprehensive and Land Use Planning

In conformance with Federal Register requirements, the City will use a variety of measures to plan,
identify and implement sustainable long-term recovery. The following are examples of some of these
measures:

1. FEMA Flood Map Revisions:

A new FEMA study of the Blanco/San Marcos/Guadalupe River Basin has been completed
and revised Federal Insurance Rates Maps (FIRM) will be adopted in 2017. The study, in which the City
was an active participant, was developed using an FIRM Hydrologic Study for the San Marcos River
Basin and calibrated with the 2015 flood events. The FIRM is an interagency study (FEMA, US Army
Corps of Engineers, US Geological Service and National Weather Service) which uses best scientific
data to develop precipitation frequency and intensity levels not typical in FEMA studies and more
reflective of the increasing severity of weather events. The City will adopt the models and data from the
update prior to the FEMA 2017 adoption date and use the information in its flood recovery programs.

2. Floodplain Ordinance Revisions

By December 2016 the City will have adopted a revised Floodplain ordinance to minimize
flood hazard risk in the community. The revisions will include requirements for elevation to 2 feet
above the base flood elevation (increased freeboard), maintenance of access during flood events
and limits on floodplain filling in addition to other language changes to strengthen floodplain
management. The newer and more stringent standards are consistent with Executive Order 11988
and will be used as part of the City’s Flood Recovery Program.

3. Comprehensive Master Plan/Land Use Update:

In 2017 CDBG-DR Planning funds will be used to update the Comprehensive Plan to reflect the
updated FEMA floodplain information. This process will revise any conflicts with proposed development
intensity areasand flood risk zones. The Comprehensive Plan’s future land use map (Preferred Scenario
Map) guides future zoning decisions and land use patterns. Identifying flood risk areas with
appropriate land use designations will help prevent future damage to structures and loss oflife.

4. Building Blocks for Sustainable Communities:

The City has submitted a Letter of Interest to the EPA for technical assistance for “Flood
Resilience for Riverine and Coastal Communities.” If the City is selected, EPA will provide subject
matter experts to review the City’s flood risk and recommend sustainable options that can be
incorporated into city codes and projects. Should the City be selected for a January/February
workshop the outcomes from the workshop will be used in the continued development of flood
recovery programs and projects. In the interim the City will use the EPA Flood Resilience Checklist
to identify improvements for our resilience to future floods through policy and regulatory tools.

5. Planning for Buyouts:

The City has done an initial buyout assessment considering properties that had repetitive flooding
along with substantial damage assessments. There are LMI areas that are adjacent to the Blanco
River and existing parkland that may be pursued for buyouts with these HUD funds and Hazard
Mitigation Grant sources. Additional analysis will be based on the new FEMA base flood elevations
to determine properties that have the greatest future risks and meet the LMI benefit.

B. Consideration of Sustainable and Resilient Building Methods

The City will employ sustainable and resilient construction standards and building methods. All new
homes will adhere to construction specifications approved and issued by the City and will emphasize
sustainability, flood resiliency, and resistance to repetitive loss. Additionally, the City will require the
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use of flood resistant building materials in rehabilitation and reconstruction projects wherefeasible.

C. Consideration of Racial, Ethnic, Low Income Concentrations

As identified in the Needs Assessment, there are areas within the City that contain higher
concentrations of minorities and extreme low/low to moderate income households. The City is
committed to targeted outreach to these areas and to other areas with vulnerable populations that
have limited access to community assistance and involvement. This targeted outreach will make sure
that these populations are provided access to CDBG- DR funds from this allocation.

D. Coordination with Local and Regional Stakeholders

The City has worked with the local community and various stakeholders to assess the community’s
unmet needs. Specifically, the City established a Task Force that included members from the local
and regional area to gain input on the affect the disasters had on their respective areas.

Moving forward, the City will continue to involve local and regional stakeholders including (but not
limited to) county officials, emergency response staff, public housing officials, local neighborhood
organizations, businesses, and housing advocacy groups as they develop program plans that will
assist the communityin their recovery.

VI. Approach to Housing Rehabilitation,
Reconstruction, New Construction

A. General Construction Standards

Construction methods will be in compliance with Program Construction Specifications and will
emphasize high quality, energy efficiency, sustainability, and mold resistance. All rehabilitation,
reconstruction and new construction will be designed to incorporate principles of sustainability,
including water and energy efficiency, resilience and mitigation against the impact of future
disasters. Houses rehabilitated or reconstructed in the City Housing Programs will be designed
and built in accordance with applicable code requirements and inspected for quality and
compliance by Program Inspectors.

Since the flooding, the City has enacted three separate ordinances in order to protect citizens from
future loss:

e Owners or managers of rental properties identified by damage assessment teams to have been
flooded in any declared emergency or declared disaster related to any flood event must disinfect
or cause disinfection of all interior surfaces used for habitation. Disinfection must be performed
before re- occupancy is allowed inside the habitation or residence following a flood event.

e Property owners with rental units located in a special flood hazard area are required to
provide notice to their tenants regarding the potential for flooding.

e Structures and uses of structures which lawfully exist prior to the effective date of this ordinance
and which do not conform to this article may be continued subject to the following conditions:

- Infloodway - Existing structures and uses within a floodway shall not be expanded or enlarged
unless the effect of proposed expansion or enlargement does not cause an additional
increase in floodway elevation during the occurrence of the base flood discharge, as certified
by a registered professional engineer.

- Modifications to existing structure - Any repair, reconstruction or improvement of an existing
structure within a floodplain which constitutes substantial improvement shall be undertaken
only in full compliance with this article, and the owner shall be required to obtain a floodplain
permit before repair, reconstruction or improvement shall begin.
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B. Compliance with Green Building Standards

The City is committed to developing an environmentally-conscious Program that incorporates Green
Building Standards and other resource-efficient techniques where practical. In compliance with the
requirements of FR- 5938-N-01, new construction and replacement of substantially damaged
residential buildings will meet an industry-recognized standard that has achieved certification under
at least one of the following programs:

ENERGY STAR (Certified Homes or Multifamily High-Rise)
Enterprise Green Communities

LEED (New Construction, Homes, Midrise, Existing Buildings Operations and
Maintenance or Neighborhood Development)

ICC-700 National Green Building Standard
EPA Indoor AirPlus
Any other equivalent comprehensive green building program

New Construction

New construction activities will follow sustainable building guidelines, using efficient options
from site planning through specification design through construction methods. Reconstructions
will be built in accordance with all applicable local, state and federal codes, including FEMA
floodplain regulations, Texas Government Code, local health and safety codes, and locally
adopted constructioncodes.

Rehabilitation Retrofit Checklist Compliance

In keeping with the requirements of FR-5938-N-01, rehabilitation of any nonsubstantially
damaged residential building will be subject to compliance with the HUD Community Planning
and Development Green Building Retrofit Checklist, found at
https://www.hudexchange.info/resources/documents/CPD- Green-Building-Retrofit-
Checklist.xls. The Retrofit Checklist outlines key areas of energy efficiencyand green building
practices for residential rehabilitation projects, including water and energy conservation and
indoor air quality.

C. Standards for Quality of Construction Work

As part of the Program, the City shall require that code compliance inspections be conducted by
City inspectors. In addition, Program Inspectors shall also perform construction quality and program
compliance inspections for each project.

D. Disaster Resistant Housing for At Risk Populations

1. Transitional and Permanent Support Housing and Homelessness

Prevention for LMI Individuals and Families

The Needs Assessment shows an increased risk of homelessness as a result of the high cost
of rental housing, which creates a significant cost burden for LMI individuals and families.
However, the City cannot state that homelessness has increased as a result of the flooding events,
as the overall homeless count in the City has remained statistically constant.

The City has sufficient public services throughout the impacted areas to assist in preventing and
resolving homelessness and therefore will not need to increase or supplement proposed
recovery activities with additional public services. Examples of existing and current public service
providers and non-profit support services that assist in long term recovery are:
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Organization Service Provided

Blanco River Regional Recovery

Team (BR3T) Coordination Efforts for Voluntary Agencies

Austin Disaster Relief Network Unmet Needs Funding Partner of BR3T
Christian Aid Ministries Volunteer Construction
World Renew Disaster Response Volunteer Construction
Texas Baptist Disaster Recovery Volunteer Construction
Southern Baptist Disaster Relief Volunteer Construction

United Methodist Committee on Relief = Case Management

Presbyterian Disaster Assistance Volunteer Construction

Lutheran Disaster Response Construction Management

St. Vincent de Paul Providing House in a Box Program

Texans Recovering Together Mental Health Benefits

Southside Community Center Case Management for All Saints Flood victims

Community Action Inc. of Central Case Management and Immediate Needs Funding

Texas

Catholic Charities Unmet Needs Funding Partner of BR3T
United Way of Hays County Unmet Needs Funding Partner of BR3T
NOMADS Mission Volunteers Volunteer Construction

The City uses up to $450,000 from the General Fund budget to provide annual grants to local
non-profit organizations that provide services to the low, very low, and homeless population,
including support to all three of the aforementioned shelters. The City also utilizes their regular
annual CDBG funding to provide public services such as supporting the Hays-Caldwell Women's
Center. The City has also provided funding over a number of years to the Southside Community
Center for a housing rehabilitation program. This program helps prevent homelessness by
ensuring that the owner occupied housing for low and very low income families remains
decent, safe, and sanitary.

Should the need to provide for additional support services become apparent throughout the
recovery process, the City will explore ways to provide services such as, but not limited to,
transitional housing assistance, down payment assistance, case management services, and legal
services. Case management services will also be a part of the City’'s housing program as
designed.

Additionally, through the City’'s housing program, the City will be rehabilitating and
reconstructing both owner occupied and rental single-family housing units, therefore providing for
multiple options for those still in need of recovery assistance. All units that are rehabilitated or
reconstructed will be built in accordance with the most up to date and resilient construction
methods.

The City will take care to protect its very low income individuals from being further burdened by
virtue of participating in a housing program. The City understands that many potential applicants
have a robust local support system to assist them in moving their possessions to a storage unit
and provide them with a place to stay during construction activities. However, some applicants
may require supportive assistance. The Program will explore options for providing these
individuals with assistance, such as rental and storage assistance during construction. If pursued,
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the City will examine reasonable limitations to qualified expenses including HUD Fair Market Rent
schedule, Section 8 utility allowances and methods of verification for reimbursement purposes.

In addition, the City recognizes that some housing program applicants may require special
accommodations that are consistent with the types listed out in the Americans with Disabilities
Act. Wherever feasible, the City will make sure individuals with such requirements are not further
burdened by virtue of program participation. Outreach, application intake and all meetings will
be hosted at sites with reasonable ADA accommodations. Further, the City will explore cost
reasonable housing solutions for applicants with special needs, including but not limited to
ramps, visual alarm systems and accessible bathroom accommodations.

E. Plan Installation of Broadband Infrastructure

In compliance with FR-5938-N-01, any new construction or substantial rehabilitation of a building
with more than four rental units will also include installation of broadband infrastructure, except in
instances where not feasible due to location, structure and/or cost.

F. Household Displacement

The City plans to minimize displacement of person or entities and assist any person or entity
displaced as a result of implementing a project with CDBG Disaster Recovery funds. This is not
intended to limit the ability of the City to conduct buyouts or acquisitions for destroyed and
extensively damaged units or units in the flood plain.

The City will make sure that the assistance and protection afforded to persons or entities under the
Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA) are available. The
City accepts the HUD waiver of the Section 104(d) requirements which assures uniform and equitable
treatment by setting the URA and its implementing regulations as the sole standard for relocation
assistance under FR-5938-N-01.

The City may consider exceptions to program policies for applicants who demonstrate undue
hardship. Applicants in this situation will be reviewed on a case-by-case basis to determine
whether assistance is required to alleviate such hardship. Demonstrable hardship may include, but
is not limited to, excessive amounts of debt due to a natural disaster, prolonged job loss,
substantial reduction to household income (as defined by 24 CFR 5.611 as Annual Income minus
Deductions), death of a family member, unexpected and extraordinary medical bills, disability, etc.

G. Elevation Standards

As part of our resilient construction standards, the City will elevate residential structures to protect
against future losses in compliance with HUD guidance (44 CFR 59.1). Per FR-5938-N-01, any
residential new construction, repair of substantial damage or substantial improvement of residential
structures located inan area delineated as a flood hazard area or equivalent in FEMA'’s data source
identified in 24 CFR 55.2(b)(1) must be elevated with the lowest floor, including basement, at least
two feet above the 1 percentannual floodplain elevation. Residential structures with no dwelling
units and no residents below two feet above the 1 percent annual floodplain must be elevated or
flood-proofed per 44 CFR 60.3(c)(3)(ii) or successorstandard. Applicable State, local and tribal
codes with floodplain management standards that exceed these requirements will be followed.

To further promote sustainability and responsible use of federal dollars, Program participants who
reside within the FEMA designated floodplain will be required to acquire and maintain flood
insurance. This mandated requirement is meant to protect the safety of life and property as well as
the investment of federal dollars. The City will develop monitoring mechanisms and compliance
guidelines the make sure that all assisted applicants and property owners comply with flood
insurance requirements.

VIl. Monitoring Standards
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A. Quality Assurance Plan

The City plans to remain in compliance with applicable CDBG-DR rules, regulations and
requirements, including non-duplication of benefits. The City staff and Program Manager staff will
monitor the compliance of applicants. The City will also build monitoring components within all
contracts executed with vendors — professional services and construction contractors. Program staff
will provide a Quality Assurance / Quality Control function that will serve as an internal checks-and-
balance. Upon identification of priorities and activities the City will undertake as identified in the
Action Plan, the City will devise a Quality Assurance Plan. The Quality Assurance Plan will outline
the activities that will be monitored and the compliance parameters for each activity, including
frequency of the monitorings.

The City envisions that it will monitor project activities no less than quarterly to certify compliance
and timely expenditure of funds. The plan will also include ongoing completeness reviews of project
files to confirm adequate documentation, accounting reviews of cost documentation to certify
accuracy of all expenditures, compliance reviews for Fair Housing and Equal Opportunities laws,
Section 504, Lead Based Paint, Davis- Bacon Standards, Environmental Standards and other rules
or guidelines asapplicable.

B. Duplication of Benefits

Duplication of Benefits (DOB) is strictly prohibited. In general, Section 312 of the Robert T. Stafford
Disaster Assistance and Emergency Relief Act (42 U.S.C. 5155), as amended, prohibits any person,
business concern, or other entity from receiving financial assistance with respect to any part of a
loss resulting from a major disaster as to which he/she has received financial assistance under
any other program or from insurance or any other source. In order to comply with this law, the City
will require that each activity provides assistance to a person or entity only to the extent that the
person or entity has a disaster recovery need that has not been met.

Further explanation of the duplication of benefits requirements can be found in Federal Register notice
76 FR 71060 (published November 16, 2011).

1. Housing

To avoid DOB, housing awards will be reduced by the following if such benefits were or will be
paid to the household toward any of the activities included in the housing award:

e Federal Emergency Management Agency (FEMA) grants;

e Small Business Administration (SBA) loans identified by SBA; and
e Homeowner Insurance (HOI) proceeds

¢ National Flood Insurance Program (NFIP)

e Amounts received from other funding sources, such as non-profit entities, in which the
intent of the funding has been identified as duplicative

FEMA, SBA, HOI, and NFIP are considered to be a DOB and will be deducted from the
construction starting values if the aforementioned assistance was not utilized/spent as it was
intended by FEMA, SBA, HOI, or NFIP. The amount of DOB will be obtained from the third party
from whom the benefit is derived. In some cases, if after sufficient attempts it is considered unlikely
to obtain and verify third party data, an affidavit or inspection may be used in its place as
necessary.

All applicable claims (including insurance payments, unpaid claims, lawsuits and settlements)
paid to applicants not included in the original benefit determination calculation and/or after their
closing appointment, must be subrogated to the CDBG Disaster Recovery Program to prevent
a duplication of benefits.

In addition, documentation of possible duplication of benefits must be included in each applicant
file even if no funds were received from FEMA, SBA, HOI, NFIP or any other source. A copy
of this documentation must be provided to the CDBG Disaster Recovery Program as part of the
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application documentation.

All applicants will be required to sign a Subrogation agreement upon application to the program.
Applicant awardees must subrogate any additional funds received for damage caused by the
flood disaster back to the City. CDBG-DR funding must be funding of last resort and if additional
funds are paid to applicant awardees for the same purpose as the housing assistance award
they receive through City CDBG-DR funding (i.e., repair or replacement of the damaged
structure) after the City has completed repair/rehabilitation project of the housing unit, those
funds must be returned to the City of San Marcos.

2. Infrastructure

DOB includes any payments or potential payments made to the grantee by identified parties that
represent disaster assistance for activities reimbursable by, or for which funds are made
available for the sameloss that the CDBG Disaster Recovery Program is providing assistance,
which is not limited to floodingrecovery payments. Any portion of the DOB that has been
determined to be funds spent by the grantee on “Allowable Activities” will reduce the amount
considered to be aDOB.

The CDBG Disaster Recovery Program should receive, as part of the grantee file,
documentation of a review of possible duplication of benefits from sources such as FEMA, SBA
and HOI, among others. This review extends to instances where no funds werereceived.

C. Internal Audit Policy

To ensure that fraud, waste, and misuse of funds does not occur, effective controls will be in place
and monitored for compliance. Part of that control process includes the City hiring an internal
auditor to perform independent audit functions for the CDBG Disaster Recovery Program. The
internal auditor will auditthe disaster funds to certify that all expenditures are for eligible CDBG
Disaster Recovery uses as defined in 24 CFR 570. Audit results will be reported directed to the City
Council. An independent single audit, as required by 2 CFR 200, will be conducted annually to
certify that all grant funds are used in accordance with program requirements.

VIIl. Identification of National Objectives and Eligible
Activities

A. Administration

In order to effectively administer the Funding, consistent with these federal requirements, and to
make sure that the necessary safeguards are provided, and monitoring processes and procedures
are established and followed, the City intends to utilize the full allotment of administrative funds
allowed under the Federal Register Notice, $1,689,700.

1. Projected Use of Funds

The City will act as the lead agency for the administration of the Funding. While the City will
administer and disburse the Funding directly to benefit homeowners and other eligible
beneficiaries of the Funding, the City may also elect to procure a consultant or a subrecipient to
manage the individual programs. Administration of the Funding by the City will provide the
assurance that program activities reach affected residents in a consistent and coordinated
manner. The City will implement the programs and activities detailed in this Action Plan primarily
through dedicated staff, consultants and third-party contractors.

City staff (or designee) dedicated to the administration of the Funding will be responsible for
complying with the significant federal requirements related to financial management and control,
programmatic compliance and monitoring, affirmatively furthering fair housing, the prevention of
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fraud, waste and abuse. These staff members will be responsible for administering all aspects of
the City’'s CDBG-DR Program, including oversight of all consultants and subrecipients, reporting
in the Federal Disaster Recovery Grants Administration (DRGR) system, as well as coordinating
the activities of other agencies in relation to the flooding recovery. All administrative processes
will be managed in a manner consistent with the Certifications offered by the City prior to
submission of this Action Plan.

The City staff and their designees will also oversee the extensive federal requirements
associated with programmatic compliance and monitoring. Staff members will be responsible for
ensuring the overall administration of the Funding complies with all applicable federal
requirements. They will monitor other City staff, consultants, subrecipients, and contractors to
certify the proper implementation of consistent processes and procedures, particularly as they
relate to the identification and prevention of the duplication of benefits. This compliance team
will also be responsible for monitoring all the City’s contractors and service providers as
detailed in the CDBG-DR Compliance and Monitoring Manual, as outlined in the City’s Risk
Analysis.

B. Planning

1.

C.

1.

Projected Use of Funds

To facilitate the long-term recovery of the City, the City is reserving the maximum amount

allowed by the Federal Register ($5,069,100) for Planning Activities. Under this Program, the

City will potentially utilize planning funds for the following critical activities:

¢ An update to the City Capital Improvements Plan. The objective of the Capital Improvements
Plan is to provide the City with the ability to plan for the long-term recovery of the City
(infrastructure; drainage; storm water; storm sewer; water & sewer);

o Feasibility studies for the construction of infrastructure drainage and hazard mitigation
projects that are intended to protect selected neighborhoods from future flooding, thereby
reducing the number ofhomes receiving requiring damage assistance in the future and
reducing the repetitive loss amounts incurred by the City;

e Arevised and updated Comprehensive Plan to include hazard mitigation and resiliency goals

and objectives; An updated Hazard Mitigation Plan, either stand alone or in conjunction with the
Comprehensive Plan update; and

e Software and training of staff that will assist the City in meeting Federal requirements and

engagein long term planning.
o Further analysis to determine highest priority buyout locations

In addition, a significant and necessary investment has been made in preparation for the receipt
and distribution of the CDBG-DR Funding, including the creation of this Action Plan. Accordingly,
the Citywill utilize a portion of these Planning funds to offset the costs incurred to develop the
proposed programs and activities through which the Funding will be administered.

Housing — Rehabilitation and Reconstruction

Projected Use of Funds and Relation to Disaster

The Needs Assessment included at the start of this Action Plan indicates that over 1,500
homes were damaged as a result of these two floods. Of these, a disproportionately high number
of the homes were located within or immediately adjacent to the flood affected neighborhoods,
and, as a result, the City anticipates most of the applicants for these Housing programs will
come from those locations. The City intends to make the funds available to those in the City who
meet the criteria identified in Section VIII.C.3 of this document.

The City intends to allocate $7,524,000 of its CDBG-DR funds to the following Housing activities
and does not anticipate funding more than approximately 100 homes:
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e Single-Family, Owner Occupied Housing Rehabilitation or Reconstruction

o Single-Family, Owner-Occupied Housing Reconstruction (for homes incurring damage that
amounts to greater than 50% of the home’s pre-storm value the home will be elevated as
required);

e Single-Family, 1-4 Unit Rental Housing Substantial Rehabilitation or Reconstruction for which
Elevation will be required
e Elevation w/ Minor Repair; and

e Buyout

The breakout of funds between owner occupied and rental is as follows and was based on the
outstanding proportion of owner occupied and rental units that received substantial damage from
the flooding (excluding manufactured housing units):

Housing Programs Proposed Breakout of Funding

Single Family Owner Occupied $5,000,000
Rehab/Recon/Buyout
Single Family 1-4 Unit Rental $2,524,000
Rehab/Recon/Buyout

A graphical depiction of the affect the flooding had on the owner occupied and rental populations
can be found in Appendix K, Maps 3 and 4.

The City will not be exploring the option of reimbursement to individuals for work that has already
been completed on their damaged or destroyed unit due to the complexity of a reimbursement
program as it would be cost prohibitive with the limited funding available to the City at this time.
The City would also prefer to concentrate efforts on the most in need within the community and
therefore will be focusing on those that do not or have not had the ability to recover on theirown.

CDBG-DR funds may be utilized to provide an applicant with up to one year of Flood Insurance, as
allowed under the HUD guidelines for this program. The City understands that the cost of carrying
flood insurance can become burdensome, especially on LMI households. Elevation of homes that
require flood insurance coverage can significantly reduce the cost of flood insurance coverage.

Section 582 of the National Flood Insurance Act of 1994 requires that property owners receiving
disaster assistance that triggers the flood insurance purchase requirement be informed that they
have a statutory responsibility to notify any transferring owner that they are also required to
obtain and maintain flood insurance on the property in perpetuity.

As noted in previous portions of this Action Plan, any home suffering damage at the Major,
Severe or Destroyed levels will be required to elevate the home to a level that corresponds to at
least two (2) feet above the Base Flood Elevation as currently defined by the City and on the
corresponding FEMA flood maps. The City anticipates that any buyouts required by the CDBG-
DR guidelines may be in conjunction with the Infrastructure program and those requirements will
be detailed under that Activity.

. Meeting the National Objective

The City intends to utilize the funds allocated for Housing to meet two of the identified National
Objectives:

1) direct benefit to the LMI population and 2) to meet Urgent Need. By including the second

Objective, the City will be able to serve applicants who otherwise might not qualify based on income

alone, yet still meet the criteria defined by HUD for incurring an Urgent Need. The priority of

application approval, however, will default to those meeting the LMI criteria.

For all applicants, the following questions will be considered when approving or denying an
application. Does the proposed project:

o Benefit LMI persons and/or are located in LMI Areas (i.e. an area where at least 51% of the
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households have incomes at or below 80% of the area median income);

o Enable the City to satisfy the federal requirement that at least 70% of the Funding benefit low
moderate income persons;

e Address conditions that threaten the health and safety of either the occupants or the public;

e Contribute significantly to the long-term recovery and economic revitalization of the affected area;
and

¢ Enhance hazard mitigation efforts to reduce the chance of loss in future floods or disaster events.

. Threshold Factors and Eligibility Criteria

Each site must undergo a complete environmental review prior to any commitment of funds. No
work can start on a site until the environmental assessment is complete. The City is responsible for
the preparation of the environmental review and will provide notice when rehabilitation activities can
commence.

Both the site and the homeowner/applicant must meet eligibility requirements as detailed below.
This program is not intended to be a first-come, first-served program; prioritization criteria is
established in the following Section 4. Potential applicants may be referred by other organizations
or may apply directly to the program administrator.

a) Owner Occupied Applicant Eligibility Requirements

The following are threshold requirements, which must be met for an applicant to be eligible for
assistance. Eligibility does not assure assistance, since a prioritization strategy will be used and it is
expected that there will be more eligible applicants than can be served with available funds.
Applicant's home must be located within the updated 100 year floodplain. Income eligibility. The
annual household income will be calculated using the Internal Revenue Service (IRS)
Adjusted Gross Income Method of income determination. To be eligible, the annual
household income must be less than 80% of the Area Median Income for the appropriate household
size. Proof of ownership. The applicant must have been the owner of the damaged home at the
time of the flood(s) as well as the current owner. Standard proof of ownership is a valid deed of trust
or warranty deed which cites the applicant’s name and that is recorded in the county records. The
Texas Administrative Code Section 54.3 allows alternative proof of ownership for the purposes of
federally funded disaster recovery programs. Primary residency. The unit to be rehabilitated,
reconstructed, or replaced must have been occupied by the applicant as the applicant’s principal
residence prior to May 23, 2015; for units impacted only by the All Saints Flood, principal residency
must have been established prior to October 30, 2015. Principal residency for applicants can be
documented through property tax homestead exemptions. If a homestead exemption was not in
place at the time of the disaster, an Affidavit of Principal Residency (form to be provided by the
City) may be utilized as an alternative method of verification of principal residency. The affidavit
must be supported by documentation such as asset verification (income tax returns, credit
check, etc.) or utility bills specific to the property address and name of the applicant which were
active as of the applicable, above-referenced dates.

1) Temporary Voluntary Relocation. The applicant must acknowledge that there are available
resources (such as family or friends) that will allow the residents to temporarily relocate if
necessary during the rehabilitation period. The City may consider providing temporary
relocation assistance to households that qualify as very low income; i.e. 30% AMI or under.

2) Property taxes. Applicant must furnish evidence that property taxes are current, have an
approved payment plan, or qualify for an exemption under current laws. If property taxes
are notcurrent, applicant must document that one of the following alternatives have been
met:

e The property owner qualified for and received tax deferral as allowed under Section 33.06 of
the Texas Property Tax Code;
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The property owner qualified for and received a tax exemption pursuant to section 11.182 of
the Texas Property Tax Code; or,

The applicant entered into a payment plan, and is current, with the applicable taxing
authority.

3) Child support. All applicants and co-applicants must be current on payments for child
support. If the applicant or co-applicant is not current on child support, that person will be
required to enter intoa payment plan. Any applicant that enters into a payment plan must
supply a copy of the payment plan signed by all applicable parties, along with
documentation that they are current on their payment plan.

4) Residency status. The applicant and co-applicant must be U.S. citizens or a legal resident
aliens.

5) Mortgage Payments. The applicant must be current on mortgage payments, if
applicable.

b) Single Family 1-4 Unit Rental Applicant Eligibility Requirements

The Sing Family 1-4 Unit Rental applications will be taken on a first come-first served basis.
Onlyhomes that sustained substantial damage or were destroyed will be considered for
program participation. The owner of the rental unit will need to certify that the rental unit(s) will
be rented to low to moderate income households for a period of five years. The owner must
also be able to show thefollowing:

1) Applicant's home must be located within the updated 100 year floodplain.

2) Proof of ownership. The applicant must have been the owner of the damaged home at
the time of the flood(s) as well as the current owner. Standard proof of ownership is a
valid deed of trustor warranty deed which cites the applicant’s name and that is recorded
in the county records. The Texas Administrative Code Section 54.3 allows alternative
proof of ownership for the purposesof federally funded disaster recovery programs.

3) Property taxes. Applicant must furnish evidence that property taxes are current, have an
approved payment plan, or qualify for an exemption under current laws. If property taxes
are notcurrent, applicant must document that one of the following alternatives have been
met.

4) Below please note the Affordability period per amount of assistance per unit:
Affordability Period

Amount of Assistance per unit Length of Affordability Period
Less than $15,000 5 years
$15,001 to $40,000 10 years
More than $40,000 15 years
New Construction 20 years

Uniform Relocation Act requirements will apply to landlords that have tenants at the time of application.
The City is exploring options on the best way to approach temporary relocation needs for tenants during
the program planning process.

4. Owner Occupied Applicant Prioritization to Address provision of
housing forall income groups and those at risk of homelessness

The following household characteristics indicate a funding priority:

Household income. Priority is given to households with the lowest annual income as
calculated.
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¢ Disability. If one or more members of a household have a documented disability
e Age. If one or more member of the household is/are less than 18 years of age or 62 years

of age or older
Housing program awards are based on the financial need of the household and the condition of the
dwelling. Should households have identical financial needs as established by the prioritization
system, the condition of the dwelling structure will determine priority. Dwelling condition will be
determined bythe inspection. If scores remain tied, the application with the earliest date of
completion will have precedence. Assistance will be provided in the order of ranking to the extent
funding is available. The City may determine a maximum number of households to be assisted
regardless of the number of completed applications based on the amount of funds available. The
ranked list and ranking calculations will be available for public review.

a) Prioritization Criteria
Each application will be assigned a score or number value based on the following criteria in
order to establish the order of those that will be served:

1) Income/Family Size — The program income limit is 80% of the Area Median Income.

2) Number of Handicapped or Disabled
3) Number of Elderly in the Household
4) Household Contains One or More Persons Under the Age of 18

5) Condition of Damaged Dwelling

. Improving Long-Term Recovery

The City understands that this funding source will not cover all of the unmet need for Housing.
However, utilizing these funds in the manner described above will have the following intended
outcomes related to the City’s long-term recovery. First, it will greatly assist those populations
considered the most vulnerable and who have not been able to effect repairs and live in safe/sanitary
conditions since the floods. This will set their mind at ease and bring them back into safe and
sustainable living conditions. Secondly, and perhaps most importantly to the long-term vitality of this
area, targeting the funds to those areas hardest hit, and then elevating those homes who were
severely damaged or destroyed, will help to reduce the repetitive loss situation the City experienced.
By elevating homes at greatest risk within the flood affected neighborhoods, future losses to floods
should be reduced, thereby reducing the City’s administrative and physical cost as well as reducing
the insurance cost burden for the LMIpopulation.

The City is considering the following maximum benefit amounts for the housing program:

Housing Activity Cap

Single Family Owner Occupied Rehabilitation
no elevation = $45,000

with elevation =~ $60,000

Note: Elevation will be required if rehab costs reach 50% of appraised preflood homevalue

Single Family Owner Occupied Reconstruction w/ Elevation $150,000
Buyout to Convert to Greenspace or Limited Use $250,000
Acquisition for Redevelopment $250,000
Elevation Only (with minimal interior rehab) $50,000

Single Family Rental Rehabilitation (1-4 Unit)
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no elevation ~ $45,000
with elevation ~ $60,000
Single Family Rental Reconstruction w/ elevation (1-4 Unit) $150,000

D. Infrastructure

The City will designate $12.5 million to infrastructure projects that will alleviate repetitive loss,
inundation, and recurring flooding. Any match funding activities will be compliant with CDBG-DR
eligibility requirements as well as other federal regulations that may apply. Activities undertaken will
focus on projects under the FEMA Public Assistance Categories as listed in the Needs
Assessment above, as well as address the Hazard Mitigation measures designed to reduce
future repetitive losses. Eligible projects (defined by the Category they may fall under) may
include but are not limited to : The projects highlighted in the blue color are projects that will
be implemented using CDBG DR funds as directed by City Council.

A. Debris Removal (none proposed as this is an immediate Disaster Recovery level activity and
not eligible for CDBG-DR funds);

B. Emergency Protective Measures;

a. Develop early warning systems
b. Deploy Reverse Callback systems
c. Construct Flood gates and barriers
C. Road Systems andBridges; Midtown, Clarewood/Barbara, Blanco Gardens, Uhland
Projects

a. Culvert repair/replacement
b. Drainage ditch repair/replacement
c. Atrisk road segment repair/replacement
d. Bridge repair/replacement
D. Water Control Facilities;

a. Repairs to water treatment plants
E. Buildings, Contents, and Equipment;

a. Repair and replacement of City owned buildings, equipment, facilities and vehicles if not
covered by insurance or another funding source
F. Utilities; Midtown, Clarewood /Barbara, Blanco Gardens, Uhland Projects

a. Storm sewer system upgrades
b. Creation of new drainage systems and lines
G. Parks, recreation and other facilities; and
H. Hazard Mitigation activities: Blanco Riverine Improvements

The City may also elect to participate in a U.S. Army Corps of Engineers projects as well by
contributing the Chief's Report, with a max contribution of $250,000.00, but specific projects
under this Activity have not currently been identified.

Potential flood recovery projects were included within the 10-year Capital Improvement Plan
adopted by City Council and are attached in Appendix J. The projects were identified through the
unmet needs process and are all located in the area most impacted by the floods and in census
tracts meeting LMI requirements. The list includes anticipated funding needs and project schedules.

Using HUD-DR planning funds, a Feasibility Study was conducted to prioritize the infrastructure
projects. The privatization matrix included, in order of most important and that will have the
most positive impact on the community:

e Impact to low to moderate income population;

e Reduction in water surface elevations;

o Benefit to cost ratios;
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e Permitting requirements and ability to achieve project completion within fundingtimeframes;
e Environmental Impacts;

o Ability to qualify for additional funding sources;

o Creation of emergency access routes; and

* Phasing considerations.

Substantial Amendment No. 2 and Substantial Amendment No. 4 were drafted
detailing the description of infrastructure projects and the use of infrastructure dollars
under this grant. See the Prioritization Matrix in Appendix J along with the
Infrastructure Project Budgets and Project Descriptions. The City will be responsible
for implementation of the infrastructure projects through the use of City staff and procured
professional services.

Prioritization Results & Ranking - Top Projects

Midtown/Aquarena Springs
Blanco Gardens
Clarewood/Barbara Drive
Uhland Road

Blanco Riverine

E. Implementation and Performance Schedule

As mentioned under §V. Funding Allocation and Prioritization Method, the City anticipates expending
all funds awarded within 6 years of grant contract execution between HUD and the City. At this time,
because the City is still evaluating various infrastructure projects, the City is providing a high level
Implementation and Performance Schedule and will amend the Action Plan once more solid
information becomes available.

IX. Citizen Participation
A. Identification of Public Meetings Held

The City has made a concerted effort to involve the public prior to and following the release
of Federal Register FR-5938-N-01 announcing the availability of $25,080,000 in disaster recovery
funding. The public meetings held to date are listed below:

e April 12, 2016; 6pm; Hill Country Church, 1401 Davis Lane, San Marcos, TX 78666
e April 16, 2016; 6pm; Fire Station 5, 100 Carlson Circle, San Marcos, TX 78666
e July 6, 2016; 6pm; San Marcos Activity Center, 501 E Hopkins St, San Marcos, TX 78666

Public meetings included a slide presentation, a community unmet needs survey, and a question
andanswer session. All materials for these meetings were translated into Spanish, in accordance
with City policy related to accessibility of information to non-English speaking families. All
information related to these meetings canbe found on the City’'s CDBG Disaster Recovery Website:
http://smtxfloodrecovery.com/.

All three public meeting locations were fully accessible to persons with disabilities. The meeting
announcements included information on accessibility requests for individuals requiring an
interpreter, auxiliary aids, or other services and were posted on the City’s established website.

The City took both verbal and written comments from citizens during the meeting and provided an
email address for a contact at the City should they have additional questions.

Of note, the public meetings and surveys resulted in a majority of citizens that indicated a
preference for spending funding on much needed infrastructure projects in order to avoid repetitive
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loss in the future. The City supported those requests and preferences by allocating a majority of the
CDBG-DR funding for infrastructure projects that would reduce the number of homes that are
located within the floodway or 100 year floodplainas well as reduce the likelihood of repetitive loss
moving forward.

B. Creation of Community Stakeholder Task Force

The City’s disaster recovery team established a CDBG-DR Needs Task Force. The Task Force is
made up of impacted citizens, community leaders, and representatives from human service
organizations that served to assist the City in identifying and articulating to HUD the needs of our
community. Task Force meetings were held on the following dates and times:

e June 22, 2016; 11:30am; San Marcos Activity Center, 501 E Hopkins St, San Marcos, TX 78666
e July 7,2016; 11:30am; Fire Station 5, 100 Carlson Circle, San Marcos, TX 78666
Task Force meetings were comprised of a slide presentation which included a refresher of how

funding could be spent, survey results from the public meetings, and an open discussion that
included a question and answer session about technical requirements of the funding.

C. Publication Methods

D

1.

The Action Plan was posted at the following locations for a period of 15 days, beginning on August, 19,
2016:

o The City’'s Disaster Recovery website (http://smtxfloodrecovery.com/)
e At City Hall; 630 E Hopkins St, San Marcos, Texas 78666
At the Public Library; 625 E Hopkins St, San Marcos, Texas 78666

A copy of the Action Plan may be requested via an open records request if citizens would like a
physical copy provided to them rather than downloading it from the City’s website.

. Certification of 14 day Comment Period

Method Comments Accepted

Comments were accepted online and via written comment boxes placed at City Hall and the Public
Library. Online comments were accepted via a form provided on the City's disaster recovery
website; the system will assign a number to each comment as it is received. In addition to
comment boxes, written comments will be accepted at City hall in person, via email
(floodrecovery@sanmarcostx.gov), or via USPS mail. As physical or email comments are
received the City staff will enter those comments into the online tracking system.

2. Inclusion of Comments Received

A summary of the comments received during the public comment period and the reasoned
responses and actions have been provided in Appendix H of this Action Plan.

E. Website Development

The City, in anticipation of the CDBG-DR process, began developing a disaster recovery website
in April 2016. The City worked with government website vendor Civic Plus to create
www.smtxfloodrecovery.com to provide information and interaction with residents. The intent was
to create a user-friendly, easy to navigate portal for flood survivors and residents to gather
information and leaveinput.

The site launched in May 2016 and includes sections for policies, community outreach, reports,
projects and program information. Additionally, the site also includes a calendar of events and
a news section that is updated weekly. The site allows residents to sign up for notification of news
and calendar items. Citizens can also interact with the City by using the fillable forms on the website.
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Forms are available for the Action Plan public comment period, as well as to report fraud, waste or
abuse.

The City believes this online tool will allow the community to take an active role in steering the
CDBG-DR process and move the City down the road torecovery.

F. Accessibility of Plan

The City follows ADA-compliant standards for website accessibility and readability. Content and
webpage layout is designed with best practices for adaptive aids use in mind. The City also
supports accommaodation for citizens with limited English proficiency and will publish program
documents to the public website in languages other than English based on the need of non-English
speaking communities.

G. Citizen Complaint and Appeal Process

The City will appoint a team of City staff and Program Manager staff members who will investigate,
resolve and follow-up each citizen complaint. The goal of the City is to resolve complaints within 15
business days when possible. During program operations, citizens may not agree with decision
made by the programon specific projects and wish to appeal the program’s decision. The program
guidelines will include specific procedures and contact information for citizen to file formal appeals
or complaints. The program willmake every effort to provide a written response within 15 business
days when possible to every appeal or complaint.

Information about the right and how to file a complaint shall be printed on allprogram applications,
guidelines, the City’s public website, as appropriate and reasonable. Procedures for appealing a
City decision on a complaint shall be provided to complainants in writing as part of the complaint
response.

Arecord of each filed complaint or appeal that the City receives will be kept on file. When a complaint
or appeal is filed, the City will respond to the complainant or appellant within 15 business days where
practicable. For expediency, the City will utilize telephone communication as the primary method of
contact, email and postmarked letters will be used as necessaryto document conversations and
transmitdocumentation.

The full complaint and appeals process can be found in Appendix E of thisdocument.

X. Amendment Definition and Approach

A. Substantial Amendments to the Action Plan

A Substantial Amendment to the Action Plan shall be defined as:
1) achange in program benefit or eligibility criteria;

2) the addition or deletion of an activity; or
3) the allocation or reallocation of more than $1 million between activities.

Only those amendments that meet the definition of a Substantial Amendment are subject
to the public notification and public comment procedures previously identified within the
Federal Register and this Action Plan. Specifically, a public notice will be published and
comment will be sought when assistance programs are further defined (i.e. change in
program benefit or eligibility criteria) or when funding allocations arefurther refined by type of
activity and location, if applicable.

Citizens, other local governmental entities, and our community partners will be provided
with advanced notice and the opportunity to comment on proposed Substantial Amendments
to the Action Plan. An electronic copy of the proposed Substantial Amendment will be
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posted on the official San Marcos Disaster Recovery website. Hard copies will also be made
available upon request. Translations and accommodations for residents with disabilities will
be made in accordance with the Citizen Participation plan as detailed above. No less than
fourteen (14) days will be provided for review and comment on the Substantial Amendment.
Comments will be accepted electronically or in writing. A summary of all comments received
and responses will be included in the Substantial Amendment that is submitted to HUD for
approval.

e Non-Substantial Amendments to the Action Plan

Non-Substantial Amendments are defined as minor, one that does not materially change the
activities or eligible beneficiaries. This provision should not be construed as allowing the general
administrative budget to exceed the allowable limit. Additionally, a Substantial Amendment is not
required in the case where the City is simply requesting additional funding from HUD. HUD must
be notified five days in advance of a Non-Substantial Amendment becomingeffective.
Non-Substantial Amendments are not subject to the public notification and public comment
procedures previously identified in the Federal Register or this Action Plan, however the

City will publish all Amendments, Substantial or Non-Substantial, to the Disaster Recovery

website and will be numbered sequentially for ease of identification and reference.

¢ Leveraging Funds
The City is currently exploring other sources of funding and will amend the Action Plan when those
sources become apparent or available. The City’s 2016 regular CDBG Action Plan includes the
allocation of $211,104 specifically awarded to a subrecipient for minor rehabilitation of flood-
damaged homes. To date, the City has explored the following options for additional funding to
support community recovery:

e (Clean Water State Revolving Funds administered by the Texas Water Development Board.
The City is in the process of being awarded a $2 million grant for flood mitigation.

e Private funding in the amount of $500,000 specifically identified to address draniage/flooding in
the Blanco Gardens neighborhood.

e Hazard Mitigation Grant Programs 404 and 406. The City has applied for funding to both the
State and FEMA. The applications are still under review. It is unclear at this time whether this
funding will become available during this recovery process.

Xl. Certifications

In accordance with HUD guidelines and the Federal Register requirements, the City certifies that:

A. The City will affirmatively further fair housing, which means that it will conduct an analysis to identify
impediments to fair housing choice within its jurisdiction and take appropriate actions to overcome
the effects of any impediments identified through that analysis, and maintain records reflecting the
analysis and actions in this regard (see 24 CFR 570.487(b)(2) and 570.601(a)(2)). In addition,
the City certifies that agreements with subrecipients will meet all civil rights related requirements
pursuant to 24 CFR 570.503(b)(5).

B. The City has in effect and is following a residential anti-displacement and relocation assistance
plan in connection with any activity assisted with funding under the CDBG-DR program.

C. The City is compliant with restrictions on lobbying required by 24 CFR part 87, together with
disclosure forms, if required by part 87.

D. The Action Plan for Disaster Recovery is authorized under State and local law (as applicable)
and that the City, and any entity or entities designated by the City, possess(es) the legal authority
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to carry out the program for which it is seeking funding, in accordance with applicable HUD
regulations and this Notice. The City certifies that activities to be administered with funds under
this Notice are consistent with its Action Plan.

The City will comply with the acquisition and relocation requirements of the URA, as amended, and
implementing regulations at 49 CFR part 24, except where waivers or alternative requirements are
provided for in this Notice.

The City will comply with section 3 of the Housing and Urban Development Act of 1968 (12 U.S.C.
1701u), and implementing regulations at 24 CFR part 135.

. The City is following a detailed citizen participation plan that satisfies the requirements of 24 CFR
91.105 or 91.115, as applicable (except as provided for in notices providing waivers and alternative
requirements for this grant). Also, the City follow a detailed citizen participation plan that satisfies
the requirements of 24 CFR

570.486 (except as provided for in notices providing waivers and alternative requirements for this
grant).

The City is complying with each of the following criteria:

a. Funds will be used solely for necessary expenses related to disaster relief, long-term recovery,
restoration of infrastructure and housing, and economic revitalization in the most impacted and
distressed areas for which the President declared a major disaster in 2015 pursuant to the
Robert T. Stafford Disaster Relief and emergency Assistance Act of 1974 (42 U.S.C. 5121 et
seq.) related to the consequences of Hurricane Joaquin and adjacent storm systems,
Hurricane Patricia, and other flood events.

b. With respect to activities expected to be assisted with CDBG-DR funds, the Action Plan
has been developed so as to give the maximum feasible priority to activities that will benefit
low- and moderate- income families.

c. The aggregate use of CDBG-DR funds shall principally benefit low- and moderate-income
families in a manner that ensures that at least 70 percent of the grant amount is expended
for activities that benefit such persons.

d. The City will not attempt to recover any capital costs of public improvements assisted with
CDBG-DR grant funds, by assessing any amount against properties owned and occupied by
persons of low- and moderate-income, including any fee charged or assessment made as a
condition of obtaining access to such public improvements, unless: (a) disaster recovery grant
funds are used to pay the proportion of such fee or assessment that relates to the capital
costs of such public improvements that are financed from revenue sources other than under
this title; or (b) for purposes of assessing any amount against properties owned and occupied
by persons of moderate income, the City certifies to the Secretary that it lacks sufficient CDBG
funds (in any form) to comply with the requirements of clause (a).

The City (and any subrecipient or recipient) will conduct and carry out the grant in conformity with
titte VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d) and the Fair Housing Act (42 U.S.C.
3601-3619) and implementing regulations.

The City has adopted and is enforcing the following policies:

a. A policy prohibiting the use of excessive force by law enforcement agencies within its
jurisdiction against any individuals engaged in nonviolent civil rights demonstrations; and

b. A policy of enforcing applicable State and local laws against physically barring entrance to or
exit from a facility or location that is the subject of such nonviolent civil rights demonstrations
within itsjurisdiction.

The City (and any subrecipient or recipient ) has the capacity to carry out disaster recovery
activities in a timely manner; or that the City will develop a plan to increase capacity where such
capacity is lacking to carry out disaster recovery activities in a timely manner; and that the City
has reviewed the requirements of the notice and the requirements of Public Law 114-113
applicable to funds allocated by this notice, and certifies to the accuracy of Risk Analysis
Documentation submitted to demonstrate that this has in place proficient financial controls and
procurement processes; adequate procures to prevent any duplication of benefits as defined by
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section 312 of the Stafford Act, to ensure timely expenditure of funds; to maintain a comprehensive
disaster recovery website; to ensure timely communication of application status to applicants
for disaster recovery assistance , and that its implementation plan accurately describes it current
capacity and how it will address any capacity gaps.

L. The City will not use grant funds for any activity in an area delineated as a special flood hazard
area or equivalent in FEMA’s most recent and current data source unless it also ensures that the
action is designed or modified to minimize harm to or within the floodplain in accordance with
Executive Order 11988 and 24 CFR part 55. The relevant data source for this provision is the
latest issued FEMA data or guidance, which includes advisory data (such as Advisory Base Flood
Elevations) or preliminary and final Flood Insurance Rate Maps.

M. The City’s activities concerning lead-based paint will comply with the requirements of 24 CFR part
35, subparts A, B, J, K, and R.

N. The City will comply with

applicable laws. Signed and

Certified by:

Jared Miller, City Manager
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Figure 1 - Concentration of NFIP Claims May and October

Figure 2 — Overview of LMI Census Blocks relative to damage impacted areas.
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City of San Marcos
CDBG-DR Needs Assessment Task Force

July 6, 2016
6pm —8pm

1. Welcome — City of San Marcos (6pm-6:15pm)

2. Presentation of Community Development Block Grant Disaster
Recovery (CDBG-DR) Funding Details (6:15pm-7pm)

e Action Plan Timeline
e National Objectives and Eligible Activities
e What is a Duplication of Benefit?
e What are the National Flood Insurance Plan requirements?
e Community Needs Assessment Survey
3. Question and Answer (7pm-7:30pm)
4. Public Comment (7:30pm-8pm)




9/8/2016

9/6-9/7/2016

8/19-9/2/16

8/3-8/18/16

8/2/2016

7/25/16

7/7/2016

7/6/2016

6/22/2016

6/22/2016

6/17/2016

Action Plan Sent to HUD for Review and Comment or Approval

Finalize Action Plan for City Manager’ssignature

14 Day Public Comment Period

Completion of Draft Action Plan

Council Action to Award Action Plan Allocations

City Council CDBG-DR Action Plan Workshop

2" Disaster Recovery Task Force Meeting

Town Hall Public Meeting

1* Disaster Recovery Task Force Meeting

Effective Date of Federal Register (day 1 of 90 day process)

Federal Register publication




All CDBG-DR activities must clearly address a direct or indirect impact of the disaster and meet a
National Objective. National Objectivesare:

Activities Benefiting Low/Moderate Income (LMI) Persons;
Prevention/Elimination of Slums or Blight

Urgent Needs; requires that the activity or activities alleviate conditions which pose a
serious and immediate threat to community health/welfare

Grantees may use CDBG-DR funds for recovery efforts involving the following categories of eligible
activities:

Housing
Examples of activities typically undertaken:

® Single Family Owner Occupied
O Rehabilitation
0 Reconstruction/New Construction
O Buy Out/Acquisition

® Single and Multifamily Rental Units
O Rehabilitation
0 Reconstruction/New Construction
O Buy Out/Acquisition

Infrastructure
Examples of activities typically undertaken:
® |mprovements to Roads/Bridges, Water Treatment Facilities, Sewer and Water Lines

® Drainage
® Repair/Replacement/Relocation of Public Facilities
® Erosion Control

Economic Development/Revitalization
Examples of activities typically undertaken:
® Providing loans and grants to businesses
® Funding job training
® Making improvements to commercial/retail districts

Prevention of Further Damage to Affected Areas
Examples of activities typically undertaken:
® Hardening of infrastructure in flooded areas

® FElevation of public utilities
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All Community Development Block Grant- Disaster Recovery (CDBG-DR) grantees must gothrough
a process of identifying and prioritizing critical unmet needs for long-term community recovery.
Per the Federal Register Notice, at least 80% of the $25,080,000 allocated to San Marcosmust
address unmet needs within the HUD-identified “most impacted and distressed” areas.

The assessment should take into account work already accomplished, community goals, andthe
grantee’s capacity to plan for, manage, and implement a coordinated long-term recoveryprocess.

The following outlines HUD’s suggested process for identifying needs within an affected
community and how to prioritize based on capacity:

Assessing the Current Situation
Prior to estimating unmet needs and, ultimately, prioritizing these needs based on capacityand
funding availability, grantees must assess critical components of their current, post-disaster setting

Collecting and Updating Pre-Disaster Baseline Data, Post-Disaster Market Conditions Data,
and Data on Assistance Provided

Analyzing Data Collected in Light of the Impact of Short-Term Recovery Efforts

Identifying Existing, Anticipated, and Potentially Available Funding Sources

Estimating Unmet Needs
e Understand CDBG-DR definition of unmet needs - Unmet needs are needs that are not
covered by other sources and can be covered by CDBG-DR funds. CDBG-DR funding should:
0 Addresses broad disaster impacts, not just damages
0 Covers needs not identified in other programs in the areas of housing,
infrastructure and economic development

Prioritizing Needs

Given finite dollars to address disaster impacts and build a sustainable, resilient community, a
grantee must prioritize the needs for long-term recovery and, in turn, the investment of CDBG-DR
funds. Key questions that are helpful to consider when prioritizing need:

Does the project meet a post-disaster unmet need?

Is the project sustainable and feasible?

Can the project be executed in a timely manner?

Will the project trigger further reinvestment in the surrounding neighborhood? In the
community at large?




Use of CDBG-DR funding cannot duplicate funding available from any other source. Disaster
Recovery assistance may be provided by many sources. Examples of those sourcesare:

FEMA

Insurance (ex: homeowners insurance, NFIP insurance)

Small Business Administration

Blanco River Regional Recovery Team (BR3T)

Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

Religious Organizations

A duplication of benefits (DOB) occurs when a household, person, or entity receivesrecovery
assistance from multiple sources and the total amount of that assistance received adds up to
greater than the need for that assistance type. In order to avoid that duplication of benefit, the
Federal Register has provided guidance on the best way to calculate unmet need for applicants of
the CDBG-DR funding:

1. Assess Need
Ex: How much will it cost to rehabilitate the damaged home, assist the business that suffered

economic damage or repair needed infrastructure?

Identify All Available Assistance
Calculate total assistance available to cover the damage e.g., insurance proceeds, FEMA award, SBA

loans, other Federal, State or Local sources, private loan, line of credit, etc. This calculation should
include what has been received to date by each funding source

3. Calculate Award

Identify beneficiary’s Total Need $100,000
Total All Assistance Received $35,000
Total Assistance Determined to be Duplicative $30,000
Maximum Eligible Award (ltem 1 less Item 3) $70,000

It is important to note, funds awarded by any source must have been spent as they were intended.
That means, for example, that if FEMA awarded a recipient $10,000 for home repair butthe
recipient spent the $10,000 on personal belongings or on replacing a vehicle, CDBG-DR funds in
the amount of $10,000 must be backed out on the final award because utilizing those fundsto
conduct repairs would be duplicating the funding that FEMA had alreadyprovided.

Should the City’s programs include a housing repair or replacement program; each applicant will
be required to provide documentation to support how they have spent the funds that they have
received to date. It is important to hold on to receipts or to begin to collect those now.




Any CDBG Program must remain in compliance with the National Flood Insurance Program (NFIP)
requirement. Part of building sustainable communities means elevating homes above BaseFlood
Elevation (BFE), which mitigates future losses by protecting the home from future floods. A
compliant Program elevates homes based on the latest issued FEMA floodplain maps (FIRM).
Homes are zoned based on the height that water might rise to in a future flood event. Flood
insurance rates are calculated based on whether the home is above that height; elevated homes
have lower insurance rates.

Per the Federal Register, all structures designed principally for residential use and located in the
100-year floodplain that receive assistance for new construction, repair of substantial damage, or
substantial improvement must be elevated with the lowest floor, including the basement, at least
two feet above the 100-year floodplainelevation.

This means that in order for CDBG-DR funds to be expended in the hardest hit areas of the City
that are within the 100-year flood plain, elevation of the substantially damaged ordestroyed
structure is not an option butrequired.

Once a structure is repaired or rebuilt in these areas (and possibly elevated), the recipient of the
funding will be required to carry a flood insurance policy moving forward.

Additionally, there may be affected households within the community that were deemed ineligible
to receive funds from FEMA following the May and October flooding events due to notcarrying
flood insurance following a prior disaster in which they received assistance. For those affected
households, you may be ineligible to receive further federal assistance and could bedisqualified
from any CDBG program. Should the City identify a way to assist these households, the types of
assistance they will be able to receive from this round of funding will be limited to a fewvery
specific activities. Those activities will be further defined within the final Action Plan and will be
open to publiccomment.




Website
http://www.smtxfloodrecovery.com/

Email Address -

Phone Number
512-393-8147
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
A. Yes
B. No

2. If you experienced flood damage — are you able to live in your home?
A. Yes
B. No
C. Ifno, | have relocated to

3. If youreceived residential property damage — did you rent or own?
A. Own
B. Rent

4. If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
A. FEMA
B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
D

Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

Religious Organizations

Other

| did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes
B. No

6. Did you receive damage to your commercial property?
A. Yes
B. No

7. If you received commercial property damage — did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
Tear down and rebuild homes

Relocate to a less flood prone area

Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:
A. Improve drainage to make neighborhoods more flood resistant

B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses

Fund job training

Make improvements to commercial retail districts

Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

Enhanced emergency notification

Technology (flood gauges, warning systems, etc.)
Comprehensive plans and other planning tools
Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

Housing

Infrastructure

Economic Development/Revitalization
Community Preparedness

Please provide the address of your flood-impacted property:

ADDITIONAL COMMENTS:
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C.

Public Surveys and
Results
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?

A Yes—

v

If you experienced flood damage — are you able to live in your home?
A. Yes
C& W

If no, | have relocated to

If you received residential property damage — did you rent or own?

CA. 0wn>

B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose aII that apply)

Insurance

Blanco River Regional Recovery Team (BR3T)
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

E. Religious Organizations

F. Other

G. |did not receive any assistance.

If you received flood damage - did you have flood insurance during the flood?

CA_Yess
B. No

Did you receive damage to your commercial property?
A. Yes
B. No

/ If you received commercial property damage - did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

( A) Repair homes (this may require elevation of the home)
Tear down and rebuild homes

C. Relocate to aless flood prone area

D. Purchase/buyout flood impacted properties

Ypraze bhat ane af el
/w/\ba@@t@/— V?/




9 The best infrastructure solutions for unmet community needs:

\)\/\{\‘ (/ A. Improve drainage to make neighborhoods more flood resistant
. 7 B. Improve roads, bridges, other city infrastructure
N
[ \ C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

@QH of +the qlosve

10. What is the best economic development solution to the community’s flood related unmet needs.

@Provide loans and grants to businesses Local <Smnall ) wSm esses
- .« . =
B. Fund job training
C. Make improvements to commercial retail districts

D. Financing other efforts that attract and retain workers in the flood impacted area
;,ému O el Ll e —crC ot ceg o e Argen I ‘%wo(
,)73%/ ord SN o e W 72 g 7

11. What is the best solution to the community’s community preparedness unmet needs?

| A. Enhanced emergency notification
{ @Technology (flood gauges, warning systems, etc.)
] < C._Tomprehensive plans and other planning tools

D FIood response and publlc safety equupment

12. Which area of unmet needs should the City focus most on improving?

A. Housing

B, Anfrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:




Instructions: Please read the questions below and circle the answer that applies.

1. Did Wntial property receive flood damage?

/A. Yes >
B. No

If nggpeden_c__ed flood damage — are you able to live in your home? c%{ﬂ/
/ A _Yﬁs—-’) V4
- B. No &

C. If no, | have relocated to

If you received residential property damage - did you rent or own?
A Own -~
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
A. _FEMA
6. Insurance _.—
C. Blanco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
Religious Organizations
= 4
other_SHH \oan
G. 1did not receive any assistance.

5. If \Qy.reeeived.ﬂ_q_qd damage - did you have flood insurance during the flood?
A Yes :
B. No

6. Did you receive damage to your commercial property?
A. Yes U [ )/%
B. No ||
7. If you received commercial property damage ~ did you rent or own?
A. Rent
{
B. Own ’\’ | p‘

8. The best solution to community unmet housing needs:

J/"' . Repair homes (this may require elevation of the home)
“~"B. Tear down and rebuild homes

Relocate to a less flood prone area

Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

-

Improve drainage to make neighborhoods more flood resistant
improve roads, bridges, other city infrastructure
Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

y /_/_A-.-- “Provide loans and grants to businesses
- B. Fund job training
C. Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area
is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification
B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools

. D. Flood response and public safety equipment

\J

12. Which area of unmet needs should the City focus most on improving?

Housing
. Infrastructure
“C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

ADDITIONAL COMMENTS:



Instructions: Please read the questions below and circle the answer that applies.

Yes
B. No

1. Didg.lr residential property receive flood damage?

2. Ifyou experienced flood damage - are you able to live in your home?
Yes
No

C. If no, | have relocated to

3. If you received residential property damage - did you rent or own?
Own
B. Rent

4. |If you received residential property damage — which agencies have you received assistance from?
(Choase all that apply)
| A/ FEMA 42 7,
Insurance - 9? 395
C. Blanco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
Religious Organizations

@ Other VBlonf e sps for

G. 1did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
Yes
B. No
6. Did you receive damage to your commercial property?
A. Yes \
B. No A}
7. If you received commercial property damage — did you rent or own?
A. Rent
B. Own IU ﬁ
8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties

000000000



9. The best infrastructure solutions for unmet community needs:

@ Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training
Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?
A.  Enhanced emergency notification
Technology (flood gauges, warning systems, etc.)

C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

Housing

A.
Infrastructure
D.

Economic Development/Revitalization
Community Preparedness

Please provide the address of your flood-impacted property:

622 Copway Dr =S ak flosess

ADDITIONAL COMMENTS: Un f o F pafe //‘ a fter liv z',cj atouvs~

}koﬂcé {w‘ 30yps,we Wil be sela Apd W Db i
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?

B. No

If you experienced flood damage - are you able to live in your home?

—— ZWW_%
ey N

B No
C. If no, | have relocated to

If you received residential property damage - did you rent or own?
Own

B. Rent

If you received residential property damage —which agencies have you received assistance from?

(Choose all that apply)

B FEMA

L DInsurance
C. Blanco River Regional Recovery Team (BR3T)
D. SocialService Agencies (Red Cross, United Way, Community Action, Southside Community

Center or other)

E. Religious Organizations
F. Other
G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?

CR es

B. No

A. Yes
B. No

6. Did you receive dye to your commercial property?

ey

7. If you received commercial property damage — did you rent or own?

A. Rent 7/ /ﬁ

B. Own

8. The best solution to community unmet housing needs:

&2 Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocateto aless flood prone area
D. Purchase/buyout flood impacted properties




-

9. The best infrastructure solutions for unmet community needs:

mprove drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

@’rovide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

@Enhanced emergency notification
B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
A. Housing

/@nfrastructu re

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

A

ADDITIONAL COMMENTS:



Instructions: Please read the questions below and circle the answer that applies.

(A) Yes)

B. No

1. Did/ysur residential property receive flood damage?

If you experienced flood damage — are you able to live in your home?
i._yg_%_
B. No
C. Ifno, | have relocated to

If y(m/r_e_gehbed residential property damage — did you rent or own?
A, Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
A. FEMA _
-.,'rf_l-rum_sgrancﬁg\i
. Blanco River Regional Recovery Team (BR3T)
. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
Religious Organizations
Other
| did not receive any assistance.

5 |If yo/ur_ece%ed flood damage - did you have flood insurance during the flood?
Yes

B. No

6. Did you receive damage to your commercial property?
A. Yes

(B.) No

7. If you received commercial property damage - did you rent or own?
A. Rent
@ Own

8. The best solution to community unmet housing needs:

@ Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes

. Relocate to a less flood prone area
: urchase/buyout flood impacted properties
Y




9. The best infrastructure solutions for unmet community needs:

S
€ Q) Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants t
Fund job training
Make i véments to-commercial retail districts
fnancing other efforts that-attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification
B. Technology (flood gauges, warning systems, etc.)
{ ". ) Comprehensive plans and other planning tools
. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

Housing
B.

Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:




Instructions: Please read the questions below and circle the answer that applies.

Did your residential property receive flood damage?
(AY Yes
B. No

If you experienced flood damage —~ are you able to live in your home?

B.
C. If no, i have relocated to

If you received residential property damage ~ did you rent or own?
(A)-Own’
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
A. FEMA

( B.) Insurance
. Blanco River Regional Recovery Team (BR3T)

D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
Religious Organizations
Other

G. |did not receive any assistance.

If yau received flood damage - did you have flood insurance during the flood?
[ AJ Yes
'B. No

Did you receive damage to your commercial property?
A. Yes
B. No

If you received commercial property damage - did you rent or own?
A. Rent
B. Own

. The best solution to community unmet housing needs:

@ Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties




e — — ——=

[ _____

9. The best infrastructure solutions for unmet community needs:

@ Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

keNrorir"ements to commercial retail districts
n other efforts that attract and retain workers in the flood impacted area
none ¢ /\w—‘” y
11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification

@ Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
A. Housing
@ Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

ADDITIONAL COMMENTS:




Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
A, Yes'
B. No

2. If you experienced flood damage — are you able to live in your home?
Al _Ye
B. No
C. Ifno, | have relocated to

A. ]

3. If you regeived residential property damage — did you rent or own?
(o
B. ~Ren

t

4. If you received residential property damage — which agencies have you received assistance from?

(Chagse all that apply)
A,/ FEMA

B. Insurance

C. Blanco River Regional Recovery Team (BR3T)

D. )Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

E. Religious Organizations

F. Other

G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes

>

6. Did you receive damage to your commercial property?
A. Yes

@

7. If you received commercial property damage - did you rent or own?
A. Rent }

B. own J A
8. The best solution to community unmet housing needs:

a) Repair homes (this may require elevation of the home)
73.3. Tear down and rebuild homes

Relocate to a less flood prone area

Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

@mprove drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
Cﬁ)ﬁnancing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification

B._ Technology (flood gauges, warning systems, etc.)
./ Comprehensive plans and other planning tools

D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
A. Housing
@ Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

ADDITIONAL COMMENTS:
—
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PUTURE) TS5 HEF Bosufd (S CaSE oF  FuomudE
ASSI1sTVrZ e (D1t Bg o ilmnd)



Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?

@ Yes
B. No

If you experienced flood damage — are you able to live in your home?
(A.) Yes
B. No

C. Ifno, | haverelocated to

If you received residential property damage — did you rent or own?
@ Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
iA, FEMA
* ' Insurance
Blanco River Regional Recovery Team (BR3T)
Social Service Agencies {Red Cross; United Way, Community Action, Southside Community
Center or other) —l—
@ Religious Organizations
F. Other
G. |did not receive any assistance.

5. |If you received flood damage - did you have flood insurance during the flood?
6. Did you receive damage to your commercial property?

A. Yes
B. No

7. If youreceived commercial property damage — did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

Tear down and rebuild homes
C. Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties

Repair homes (this may require elevation of the home)




9. The best infrastructure solutions for unmet community needs:

Z\:/ Improve drainage to make neighborhoods more flood resistant
“B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

Enhanced emergency notification
B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
A) Housing
B.) Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:




Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. wal property receive flood damage?
A._Ye

B. No

If yowced flood damage - are you able to live in your home?
7Y

B. No
C. Ifno, | have relocated to

Ifyo ived residential property damage — did you rent or own?
wn
Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
A. FEMA
B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
@ocial Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

id not receive any assistance.

E. Religious Organizatjons
%ther ‘f‘i\ = . é

If you received flood damage - did you have flood insurance during the flood?
A. Yes

6. Did you receive damag;_lo your commercial property?
A. Yes
B. No N A/

If you received commercial property damage — did you rent or own?
A. Rent
B. Own

. The best solution to community unmet housing needs:

A pair homes (this may require elevation of the home)
B. Tear down and rebuild homes

C. Relocate to a less flood prone area

D. Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

prove drainage to make neighborhoods more flood resistant

B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses

B. Fund job training

C. Make improvements to commercial retail districts

D. F':eancing other efforts that attract and retain workers in the flood impacted area

A

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification

echnology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
A. Housing

Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted prop

ST fane— jtgm Meirprss

ADDITIONAL COMMENTS:




Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

A. /Yes

1. Did&r residential property receive flood damage?
B. No

2. If you experienced flood damage — are you able to live in your home?
Yes
B. No

C. Ifno, I have relocated to

3. If you received residential property damage — did you rent or own?
Oown
B. Rent

4. If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
A.) FEMA
B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
E. Religious Organizations
F. Other
G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?

S We've neuer Slooded pron o 2078

® o L4

6. Did you receive damage to your commercial property?
@ Yes
B. No

7. If you received commercial property damage — did you rent or own?
A. Rent
Own

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties




—— —
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9. The best infrastructure solutions for unmet community needs:

@ Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

11. What is the best solution to the community’s community preparedness unmet needs?

A.) Enhanced emergency notification

~ B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

A. Housing

B.) Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

ADDITIONAL COMMENTS:



Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

5.

6.

7.

Did your residential property receive flood damage?
A. Yes
B. No

If you experienced flood damage — are you able to live in your home?
A. Yes
«B. No
C. Ifno, | have relocated to

If you received residential property damage — did you rent or own?
~A. Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
“A. FEMA
Insurance
Blanco River Regional Recovery Team (BR3T)
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
. Religious Organizations
F. Other
G. |did not receive any assistance.

If you received flood damage - did you have flood insurance during the flood?
A. Yes

/B. No

Did you receive damage to your commercial property?
A. Yes

B No

If you received commercial property damage - did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
Tear down and rebuild homes

Relocate to a less flood prone area

Purchase/buyout flood impacted properties




9. The best infrastructure sofutions for unmet community needs:

A. Improve drainage to make neighborhoods more flood resistant

B. Improve roads, bridges, other city infrastructure
~~C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

"(Provide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification

L-B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

\—{ Housing

B. Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

' Please provide the address of your flood-impacted property:

m 0 7/\ 74 .)L\// 'n 5‘_
ADDITIONAL COMMENTS: Z( 0 ( r/‘:_ \‘ \/Q w @ d
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?

B.

Yes

No

2. If %ed flood damage - are you able to live in your home?
A. _Yes

B.
C

No
If no, | have relocated to

3. If youreceived residential property damage — did you rent or own?

A

B.

Rent

4. If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

A.

B.
C
D

m

F.

FEMA
Insurance

Blanco River Regional Recovery Team (BR3T)

Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

Religious Organizations

Other

@‘aﬁiwot receive any assistance. >

5. If you received flood damage - did you have flood insurance during the flood?

A.

Yes

6. Did you receive damage to your commercial property?

A.

Yes

T

7. If you received commercial property damage — did you rent or own?

B

A. Rent Q t (]
. own W\ﬁ&, A

8. The best solution to community unmet housing needs:

C

Relocate to a less fl %
Purchase/Buyout flood impacted properties—

epair i ire elevation of the home
Tear down and rebuild homes



9. The best infrastructure solutions for unmet community needs:

‘ prove drainage to make neighborhoods more flood resistant
Z8) |Improve roads, bridges, other city infrastructure

C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

%@.}ovide loans and grants to businesses
. Fund job training

ake improvements to commercial retail districts
.jinancing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

Enhanced emergency notification

Technology (flood gauges, warning systems, etc.)
Comprehensive plans and other planning tools
Flood response and public safety equipment

pr).-

12. Which area of unmet needs should the City focus most on improving?

ousing
B. Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

X Ponlrana QA&»@, &M\ﬂ’\\cum Sovay

ADDITIONAL COMMENTS:



Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1.

2.

4.

Did residential property receive flood damage?
(A Y%
B.
If ienced flood damage — are you able to live in your home?
. No

C. If no, | have relocated to

If you received residential property damage — did you rent or own?

A
—_—

B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
FEMA
B; Insurance
Blanco River Regional Recovery Team (BR3T)
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
Religious Organizations
Other
G. |did not receive any assistance.

If you received flood damage/ did you have flood insurance during the flood? ]LZ
Apst HL0T> N, ELHITD e M)C were 14 71

B gigee poniod cnd RS wHSUT 1) byt

Did you receive damage to your commercial property?
A. Yes

If you received com! ercial property damage — did you rent or own?

. The best solution to community unmet housing needs:

(A _Repair homes J1his.pay
B Tear down and rebuild homes
C. Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties




9. The best infrastructure solutions for uynmet community needs:

(AsHmnprove drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses ’%:7";) ;?‘C{S/ML@ /;\?4 %ﬁ@/
Fund job training /Mf’jd 77715’}/ ﬂU /{/13/2/4 /Mf\

Make improvements to commercial retail dlstncts
Financing other efforts that attract and retain workers in the flood impacted area

HeLp The Eddenr v

11. What is the best solution to the community’s community preparedness unmet needs?

OO0 wp

B. Technology (flood gauges, warning systems, etc.)

. Comprehensive plans and other planning tools
). _Plood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

A. Housing

B. Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

»%)/97 B Y VT E

ADDITIONAL COMMENTS:
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

ia| property receive flood damage?

oo

2. If you experienced flood damage — are you able to live in your home?
l. No

C. If no, | have relocated to

3. Ifyou rfég':ved residential property damage - did you rent or own?

B. Rent

1.

4. If you received residential property damage — which agencies have you received assistance from?

(Choose all that apply)
A. FEMA

C. Blanco River Regional Recovery Team (BR3T)

D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

E. Religious Organizations

F. Other

G. |did not receive any assistance.

5. Ifyou ri ieived flood damage - did you have flood insurance during the flood?
B. No

6. Did you receive damage to your commercial property?
A. Yes

7. If you received commercial property damage - did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
n and rebuild ho
Relocate to a less flood pr
Purchase/buyout flood impacted properties

A
B.
C.
D




9. The best infrastructure solutions for unmet community needs:

A. Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure

We;air, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses

Fund job training

Make improvements to commercial retail districts

Financing other efforts that attract and retain workers in the flood impacted area

VA~

11. What is the best solution to the community’s community preparedness unmet needs?

on®pr

A. Enhanced emergency notification

B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D

Flood response and public safety equupment

12, Wthh area of unmet needs should the City focus most on |mprovmg?

%using
B.

Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

~achara or
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
(A fyess
B. No

If yau experienced flood damage — are you able to live in your home?
Al Yes
B. No

C. Ifno, | have relocated to

If you received residential property damage — did you rent or own?
(_A.> Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?

(Choose all that apply)
A. FEMA
Insurance
Blanco River Regional Recovery Team (BR3T)
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
E. Religious Organizations
F. Other
f/G; | did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes

Ql

6. Did you receive damage to your commercial property?
Yes
4 8.5 No
7. If youreceived commercial property damage — did you rent or own?
A. Rent
'!\" ’&i B. Own

8. The best solution to community unmet housing needs:

@ Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

A. )improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses

Fund job training

Make improvements to commercial retail districts

Financing other efforts that attract and retain workers in the flood impacted area

oOnNwp

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification
B.)Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
A.\ Housing
B.) Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

oo Conway Drive
)

ADDITIONAL COMMENTS:



Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property recelve flood damage? //# w;@h 7[\r QAN _(‘dw f_?[é,é
Afesd 7/9 g oL — ol -k E/LB
e @,Lf 1590 ~VeOR, T

If you expenenced flood damage — are you able to live in your home?
A.' Yes ,.*
B. No
C. If no, | have relocated to

If you reg_eiueg residential property damage — did you rent or own?
A./ Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
A. FEMA
Insurance
Blanco River Regional Recovery Team (BR3T)
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
Religious Organizations
Other

7G. ) did not receive any assistance. ]7[‘1 ﬂéj‘f?wgﬂm// 8

e
S L{C@ Lf’af/tlf

5. If you received flood dam?ge did you have flood insurance during the flood?
A. Yes [ poe are ﬂ:%{ J)p 8"1&/%
|

B. ( No)

5\

6. Did you receive damage to your commercial property?
A. Yes
B. (No )

-

7. If you received commercial property damage — did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:
?@Repair homes (this may require elevation of the home)
.~ Tear down and rebuild homes
\_C. ) Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties
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9. The best infrastructure solutions for unmet community needs:

A. Improve drainage to make neighborhoods morw THE /05/6/7[50&_

B. Improve roads, bridges, other city infrastructure

C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing) Q’\/l\y
e
10. What is the best economic development solution to the community’s flood related unmet need
WEED FOR HOUSING /o of el AT —

vide loans and grants to businesses A}é/ CaN_NO 7‘\(@
undhjob training N Ne———— < 1
improvements to commercial retail districts \%ﬁg_ %/[QQ— g@/l(][fm
re

Financing other efforts that attract and retain workers in the flood impacted/area

L / '.c R ﬁz_;f‘ M Y ULda d,qft;m
A Lo s 1 GUV— _p/w(/-( ‘Mg j

-1@Enhanced emergency notification — &
B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

( 8 Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

|
|

|

| 11. What is the best solution to the community’s community preparedness unmet needs?
. Please provide the address of your flood-impacted property:

|

I Tana by ww/

ﬂ N

ADDITIONAL COMMENTS:
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.
1. Did your residential property receive flood damage?
B. No

2. Ifyou exierienced flood damage — are you able to live in your home?

B. No
C. If no, | have relocated to

3. Ifyou ri ii '|ie residential property damage — did you rent or own?

B. Rent

4. |If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

A. FEMA

B. Insurance

C. Blanco River Regional Recovery Team (BR3T)

D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community

Center or other)
E. Religious Organizations
F. Other

<8 aiag not receive dny a ance

5. If you received.flood damage - did you have flood insurance during the flood?
Ye
No

6. Did you receive damage to your commercial property?

A.
B. No

7. If youreceived commercial property damage — did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. i

cate to a less flood prone area
D. Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training
C.. Make improvements to commercial retail districts
fl}., Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

";;‘. Enhanced emergency notification
Q_:‘ Technology (flood gauges, warning systems, etc.)
@ Comprehensive plans and other planning tools

D. Flood response and public safety equipment
12. Which area of unmet needs should the City focus most on improving?
e
@ Housing
B. Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

/27 Belvin g’#
ADDITIONAL COMMENTS: 7 ) ’] ‘%ZJ\/;V* %
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Didwaur residential property receive flood damage?
@ Yes
B. No

If you experienced flood damage — are you able to live in your home? )
5 N 507 Valley siyeet Wo[Z0\7
C. Ifno, | have relocatedto | 002 (Y10 N\ = %[2 DLCS

If you received residential property damage — did you rent or own?
A. Own 51/ 2015
B. Rent Ug/ 268

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
FEMA
Insurance
Blanco River Regional Recovery Team (BR3T)
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
___ Center or other)
@ Religious Organizations
F. Other
G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes
=
(B.) No

6. Did you receive damage to your commercial property?
A. Yes
q“&;"‘ NO

7. If you received commercial property damage - did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

G) Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes

[C.) Relocate to a less flood prone area
Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

N
’ Improve drainage to make neighborhoods more flood resistant

\ By Improve roads, bridges, other city infrastructure
\\Ej./) Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training
€. Make improvements to commercial retail districts
LD) Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

T,

Enhanced emergency notification

t? Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
_A. Housing
[ B.) Infrastructure

“C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

2.0 Advian SINTN

| 202 Moo SN

ADDITIONAL COMMENTS:



Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. D?,yo\ur residential property receive flood damage?
(A Yes
B. No

2. If you experienced flood damage ~ are you able to live in your home?
@ Yes
B. No
C. If no, | have relocated to

received residential property damage — did you rent or own?
Own
B. Rent

4. If you received residential property damage — which agencies have you received assistance from?
(Chogse all that apply)
‘»\i\._)FEMA
B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community

Center or other)

E.Religious | Qr zations
L/F ) Other %r&’

G. | did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes

-~

6. Did you receive damage to your commercial property?
A. Yes
!
\B.) No
7. If you received commercial property damage — did you rent or own?
A. Rent

B. Own N,/ P

8. The best solution to community unmet housing needs: 0
.0

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes

]

(_C./ Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties




sy
9. The best infrastructure solutions for unmet community needs: U’LQ_,QQ X l: W
Q Improve drainage to make neighborhoods more flood resustant;,h/’C}J"_.\vQA, %LG—YCO

Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housmg)

10. What is the best e@omlc development solution to thecommunity’s flood related unmet needs.

1 v@@ QZMw&
al retail districts

d retain \{or[ers in the flood impacted area

Provide loans and gr
Fund job training ;
Make improvements to comm

IN ; -
11. What is the best solutiefi to the community’$-§ommunity preparedness unmet needs?

ology (flood gauges, warning systems, etc.)
Comprehensive plans and other planning tools
Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

Y
A./ Housing

B. Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

N, Bod e on,

ADDITIONAL COMMENTS:




Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?

If you experienced flood damage - are you able to live in your home?

Yes

B. No
C. If no, | have relocated to

If you received residential property damage — did you rent or own?

Own

B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
FEMA
B, Insurance
C. Blanco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
@ Religious Organizations

F. Other
G. |did not receive any assistance.

> ! 2 received flood damage - did you have flood insurance during the flood?
(A) Yes- H/%LoWL N Ao

B> No - MEM ap e FLood

6. Did you receive damage to your commercial property?
A. Yes

B. (No' -

7. If you received commercial property damage - did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes

@ Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses

— Fund job training
C. Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification

B. Technology (flood gauges, warning systems, etc.)
.) Comprehensive plans and other planning tools

D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

@ Housing

B. Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

Appq Ecay ST, cod MRS TX. 74

ADDITIONAL COMMENTS:



Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
A. Yes

~B. No

2. If yongper‘reljced flood damage — are you able to live in your home?
A. Yes
B. No
C. Ifno, | have relocated to

3. Ifyoureceived residential property damage — did you rent or own?
A. Own
B. Rent

4. |If you received residential property damage — which agencies have you received assistance from?
(}hopse--an--thgt.gpply)
o A_fEMA -
‘B-Insurance -~
C. Blanco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
E. Religious Organizations
F. Other
G. |did not receive any assistance.

5. |If you+ecei\ved flood damage - did you have flood insurance during the flood?
< A Yes )
B. No

6. Did you receive damage to your commercial property?

7. f you received commercial property damage — did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
Tear down and rebuild homes

Relocate to a less flood prone area

Purchase/buyout flood impacted properties

River Mitigad jon

/ Damc_,l,\wef) DIy evsien chqnel)




9. The best infrastructure solutions for unmet community needs:

Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency sheilters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

N
@] Provide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

A/ Enhanced emergency notification
ﬁ Technology (flood gauges, warning systems, etc.)

C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

A. Housing
Infrastructure
_. Economic Development/Revitalization

D. Community Preparedness

Please provide the address of your flood-impacted property:

@509 (o way DR

ADDITIONAL COMMENTS:




Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did yqur residential property receive flood damage?

pr Yes
B. No

2, If you experienced flood damage — are you able to live in your home?
A. Yes

- |
@/ No '
C. Ifno, | have relocated tofA'rﬂvéf;’

3. Ifyoureceived residential property damage — did you rent or own?
(A) Own
B. Rent

4. If you received residential property damage -~ which agencies have you received assistance from?
(Choose all that apply)

‘A.) FEMA o zulk:
B Insuranceﬁ\
C. Blanco River Regional Recovery Team (BR3T)

D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

E. Religious Organizations

F. Other

G. Idid not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes

f:a No

6. Did you receive damage to your commercial property?

/4
’if you received commercial property damage - did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
Tear down and rebuild homes

Relocate to a less flood prone area

Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

@ Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

Provide loans and grants to businesses

Fund job training

Make improvements to commercial retail districts

Financing other efforts that attract and retain workers in the flood impacted area

oOnN®pr

11. What is the best solution to the community’s community preparedness unmet needs?

A.) Enhanced emergency notification

B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D

( 10. What is the best economic development solution to the community’s flood related unmet needs.
I Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
L Housing

Infrastructure

Economic Development/Revitalization

Community Preparedness

Co®e

Lono Lokain foe -

l Please provide the address of your flood-impacted property:
I

ADDITIONAL COMMENTS: )
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Commu 'y Unmet Needs Sur ey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
Ves FeINPATON SHFT IV &

B. No

2. Ifyou experienced flood damage — are you able to live in your home?
(A Yes
B. No

C. If no, | have relocated to

3. Ifgu__r_e;@residential property damage — did you rent or own?
A. Own
B. Rent

4. |f you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

A. FEMA

B. Insurance

C. Blanco River Regional Recovery Team (BR3T)

D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
Religious Organizations
Other

C | did not receive any assustan@

tved flood damage - did you have flood insurance during the flood?

6. Did you receive damage to your commercial property?
A. Yes
B. No

7. Ifyou received commercial property damage — did you rent or own?

A. Rent /\// ﬂ

B. Own

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
Tear down and rebuild homes
Relocate to a less flood prone area
Purchase/buyout flood impacted properties
ERTA

FIX THE PRANIG ERAS WS A0 CF
Derprion Powds v BE FED By wHFFER CraV

oONwp

(0

By THE PRBMNFas EHSprenw 2 & a7 NOW WO K




9. The best infrastructure solutions for unmet community needs;
> 97*1( on
A. Improve drainage to make neighborhoods more flood resistant “gz}waM’ »
C_B.-_ Improve roads, britges, othef City infrastructure —) ZTneR = CUCV FRT-s 2 e F,[A’f;fS F)’QG ¥y
C. Repair, replace or relocate public fatliities {ie-emergency shelters, public housing) Ormpareny B

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training Q
._Make improvements to commercial retail districts (¢ PRV ),/ PITAWIIIN FariDS r

D. Financing other efforts that attract and retain workers in the flood impacted area 77 sujLowe P
fRocess

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification
B. Technology (flood gauges, warning systems, etc.) o
, ’ "™ Mot G,ZZ‘“//LL

C'-fc_ Comprehensive plansand other planning tools T fjﬁ‘iigi,/;f, } TRY Tv KEP
Flood response and public safetyeg NEY pigrp it pIS? sz7S erzmcr/
OR EXCEEPINE ED)PELIAET [FoR

LN =
12. Which area of unmet needs should the City focus most on improving?

A. Housing

B. [Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

T4 BAREPRA DR Sy Mppcos TX Teséx
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Community Unmet Ne ds Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Di |! ential property receive flood damage?

B. No

2. if y@ﬂenced flood damage ~ are you able to live in your home?
A. Ye

B. No
C. i no, | have relocated to

3. If residential property damage - did you rent or own?

B. Rent

4. If you received residential property damage — which agencies have you received assistance from?
(Cho | that appl )
A. FEMA
B. Insurance
C. anco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community

Center or other)
E. Religious Organizations
F. Other

G. |did not receive any assistance.

5. Ifyou ived flood damage - did you have flood insurance during the flood?
(A, YesS
B. No

6. Did you receive damage to your commercial property?
A. Yes

7. If you received commercial property damage - did you rent or own?
/
A. Rent

B. Own .D(

. 7y Howdoesthe omd
8. The best solution to community ¢ housing needs: Pf ? ‘@’VL& A/D
Repair homes (this may require elevation of the home) o _,LW
Tear down and rebuild homes &ke) M\\ :9 W
Relocate to a less flood prone area M& .
Purchase/buyout flood impacted properties

7 € \divursion nel Br 6/5{/1'\00
oredlirrivar gt O

O @ >



B 95 WIS W piad NA 7)) %

SIS Yy

9. The best infrastructure solutions for unmet community needs:

Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

(A.) Provide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

@ Enhanced emergency notification

B. J Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

dos spurdS |ike, Yourdoingto Muw WSt

12. Which area of unmet needs should the City focus most on improving?

Housing
3 Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

Q9 Cowwau .

ADDmoiC Cog':;fsd&/aj] ons ] Cj WI%L 1\0 AN e ):-\5
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
A. Yes

8. (No >

If you experienced flood damage — are you able to live in your home?
A. Yes
B. No
C. If no, t have relocated to

If you received residential property damage - did you rent or own?
A. Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

A. FEMA

B. Insurance

C. Blanco River Regional Recovery Team (BR3T)

D

Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
. Religious Organizations
F. Other
G. ldid not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes
B. No

6. Did you receive damage to your commercial property?
A. Yes Y
B. No N/ A

7. If you received commercial property damage - did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes

. Relocate to a less flood prone area N B
(5 pnl st builis

Purchase/buyout flood impacted properties
Heood zone-




9. The best infrastructure solutions for unmet community needs:

@ Improve drainage to make neighborhoods more flood resistant [(;*rm /

B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses

Fund job training

Make improvements to commercial retail districts

Financing other efforts that attract and retain workers in the flood impacted area

oN®p

11. What is the best solution to the community’s community preparedness unmet needs?
(,{) 2_ S %\_/G’i/L'ﬁ !

A. Enhanced emergency notification ~Q

B. Technology (flood gauges, warning systems, etc.) UNBR 5t~ < W S shef
Comprehensive plans and other planning tools /Jarvc,_, T ’JLL/QL '

D. Flood response and public safety equipment i hgd TP I e

-‘F' oo:Lc'v\.j,

12. Which area of unmet needs should the City focus most on improving?

A. Housing + o
Infrastructure -(5 s : h Frogroetoe ‘0 Lo s
C. Economic Development/Revitalization
] D. Commumty Preparedness _
f\u W K2y from W’Uﬁr\? eﬂu\ r\.u.ch\oof Z\auac’\.

Please provide the address of your flood-impacted property:

W/A Lok, pwi sforety o3t B [73S
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1.

5.

6.

7.

Did your residential property receive flood damage? ‘(‘ 7( »
B. No W;m"(’k ¢ aM(C P ’}“o ovr ()o:\c k(,]ocjr" o\V)rJ\ ron 1

If @rienced flood damage — are you able to live in your home?
A

B. No
C. If no, | have relocated to

If you received residential property damage — did you rent or own?

=

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

A. FEMA

B. Insurance

C. Blanco River Regional Recovery Team (BR3T)

D

Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
E. Religious Organizations
F. Other
@ | did not receive any assistance.

If you received flood damage - did you have flood insurance during the flood?
A. Yes
B. No

Did you receive damage to your commercial property?
A. Yes
B. No

If you received commercial property damage — did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

@Improve drainage to make neighborhoods more flood resistant
. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses

Fund job training

Make improvements to commercial retail districts

Financing other efforts that attract and retain workers in the flood impacted area

N;,V\(’/

oCnw»

11. What is the best solution to the community’s community preparedness unmet needs?

Enhanced emergency notification

Technology (flood gauges, warning systems, etc.)
Comprehensive plans and other planning tools
Flood response and public safety equipment

cCnwp

12. Which area of unmet needs should the City focus most on improving?

Housing

Infrastructure

Economic Development/Revitalization
Community Preparedness

oNwp

Please provide the address of your flood-impacted property:

ADDITIONAL COMMENTS:



Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
A. Yes
B. No)

2. If you experienced flood damage - are you able to live in your home?
A. Yes
B. No
C. If no, | have relocated to

3. If you received residential property damage - did you rent or own?
A. Own
B. Rent

4. If you received residential property damage — which agencies have you received assistance from?

(Choose all that apply)
A. FEMA
B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
. Religious Organizations
F. Other
G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?

A. Yes
B. No

6. Did you receive damage to your commercial property?
A. Yes
o}

e
7. If you received commercial property damage - did you rent or own?

A. Rent
B. Own

8. The best solution to community unmet housing needs:

( ) Repair homes (this may require elevation of the home})

" Tear down and rebuild homes
. Relocate to a less flood prone area
~('D. Purchase/buyout flood impacted properties

é |91 Q{WW\'\Q o A Cas \Qb co a
| Dasis-
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9. The best ggfrastructure solutions for unmet community needs:
D he
@ ove drainage to i%‘gke neighborhoods more flood resistant
\\J“}J §Q Improve roads, bridges, other city infrastructure
\ ) h ' Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)
\1\

No
B? 10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training
Make improvements to commercial retail districts
l D.) Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

Enhanced emergency notification
B.) Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

@ Housing

B. Infrastructure
C.
D

Economic Development/Revitalization
Community Preparedness

Please provide the address of your flood-impacted property:

ADDITIONAL COMMENTS:



Communi y Un et Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
A. Yes

N){\ 2. If you experienced flood damage - are you able to live in your home?
A. Yes
B. No
C. Ifno, | have relocated to

(\\) p 3. [fyou received residential property damage - did you rent or own?
A. Own
B. Rent

N/ﬁ 4. |If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

A. FEMA

B. Insurance

C. Blanco River Regional Recovery Team (BR3T)

D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
Religious Organizations
F. Other
G. |did not receive any assistance.

m

N/P* 5. If you received flood damage - did you have flood insurance during the flood?
A. Yes
B. No

N/ﬁ 6. Did you receive damage to your commercial property?
A. Yes
B. No

N/P 7. |If you received commercial property damage - did you rent or own?
A. Rent
B. Own

T don't {ee,‘ qw‘ll'-g‘\v’/ %f clse .

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
Tear down and rebuild homes

Relocate to a less flood prone area

Purchase/buyout flood impacted properties

oo wp



9. The best infrastructure solutions for unmet community needs:

(A ) Improve drainage to make neighborhoods more flood resistant
. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

/.’ 10. What is the best economic development solution to the community’s flood related unmet needs.
e 907 Ko/,
A. Provide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification

B. Technology (flood gauges, warning systems, etc.)
Comprehensive plans and other planning tools

D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
Housing
. Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

N/A

ADDITIONAL COMMENTS:




Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
A. Yes
B. No

If you experienced flood damage — are you able to live in your home?
A. Yes
B. No
C. Ifno, | have relocated to

If you received residential property damage — did you rent or own?
A. Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

A. FEMA

B. Insurance

C. Blanco River Regional Recovery Team (BR3T)

D

Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

Religious Organizations

Other

I did not receive any assistance.

5.

6. Did you receive damage to your commercial property?
B.

7. If you received commercial property damage — did you rent or own?
A. Rent
Own

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
Tear down and rebuild homes

Relocate to a less flood prone area

Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

Improve drainage to make neighborhoods more flood resistant

Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training
C."\ Make improvements to commercial retail districts
. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

Enhanced emergency notification

Technology (flood gauges, warning systems, etc.)
Comprehensive plans and other planning tools
Flood response and public safety equipment

oNw>

12. Which area of unmet needs should the City focus most on improving?

Housing

Infrastructure

Economic Development/Revitalization
Community Preparedness

oOn®>P

Please provide the address of your flood-impacted property:

ADDITIONAL COMMENTS:
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
A. Yes
(/IT“_*_NQ/?
2. Ifyou experienced flood damage — are you able to live in your home?
A. Yes

NP\ B. No

C. Ifno, ! have relocated to

3. If youreceived residential property damage — did you rent or own?
A. Own

N A B. Rent

4. If you received residential property damage — which agencies have you received assistance from?

(Choose all that apply)
A. FEMA
Insurance

(\S ’P . Blanco River Regional Recovery Team (BR3T)
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
. Religious Organizations
F. Other
G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?

]:\l {3\ A. Yes

B. No

6. Did you receive damage to your commercial property?

N A Yes
N B No

If you received commercial property damage - did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocate to a less flood prone area .

~D. Purchase/buyout flood impa
\\-‘_-_‘—_\_'_‘—'_'_ —




—_—

| «
3
9. The best infrastructure solutions for unmet community needs: 'S ,{.‘P‘- |
A. Improve drainage to make neighborhoods more flood resistant QJGI'\WJ N ‘Q‘N
.::@/.) Improve roads, bridges, other city infrastructure ~O \IS <
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing) } 2 .-
o : Q =
3 Jk ) " o ah . : M =~ <
( /-bg Y\J\Y& sl O( ‘HJU IV \waok Pl AL S

10. What is the best economic development solution to the community’s flood related unmet needs.

-
|
L0 ¢ h\s MWL I
rﬂ; Provide loans and grants toAbusrr?éssé WJ

8. Fund job training
C. Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area

@ Enhanced emergency notification
B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

@ Housing

B. Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

: 11. What is the best solution to the community’s community preparedness unmet needs?
Please provide the address of your flood-impacted property:
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?

A

=

if you
A.
B.
C.

If you
A.
B.

If you

Yes
No

experienced flood damage — are you able to live in your home?
Yes
No
If no, | have relocated to

received residential property damage — did you rent or own?
Own
Rent

received residential property damage — which agencies have you received assistance from?

(Choose all that apply)

A

B.
C.
D

F.

G.

5. Ifyou
A.
B.

FEMA

Insurance

Blanco River Regional Recovery Team (BR3T)

Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

Religious Organizations

Other
! did not receive any assistance.

received flood damage - did you have flood insurance during the flood?

Yes
No

6. Did you receive damage to your commercial property?

A.

B.

\

Yes
No )

7. Ifyou
A.
B.

received commercial property damage — did you rent or own?
Rent
Own

8. The best solution to community unmet housing needs:

5

A-.

| Repair homes (this may require elevation of the home)

. Tear down and rebuild homes

(o}

D.

Relocate to a less flood prone area
Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

A. Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

r/iAj/ Provide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification
”B,J/ Technology (flood gauges, warning systems, etc.)
. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

@ Housing

B. Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

ADDITIONAL COMMENTS:




Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
A. Yes
B. No

2. If you experienced flood damage ~ are you able to live in your home?
A. Yes

ZB="No 4 .}71 ) :
C. Ifno, | have relocated to - dJT? : &MU e T o = l’c Q&&*&—L\ ’)‘
S

3. Ifyoureceived residential property damage — did you rent or own?
A. Own

B> Rent

4. If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
A. FEMA
B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
D

Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
E. Religious Organjzation
F. Other_¢=% 1 3\ S
@ | did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes

@No

6. Did you receive damage to your commercial property?
A. >Yes
No

7. If you received commercial property damage — did you rent or own?
Rent
B. Own

8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
Tear down and rebuild homes

Relocate to a less flood prone area

Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

mprove roads, bridges, other city infrastructure

CY Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

I A?/frprove drainage to make neighborhoods more flood resistant
1

)
10. V\/Ah_::?e best'economic development solution to the community’s flood related unmet needs.
7 Proyide loans and grants to businesses

L. Make improvements to commercial retail districts
#Financing other efforts that attract and retain workers in the flood impacted area

job training

11. What is the best solution to the community’s community preparedness unmet needs?

_{Jghanced emergency notification
chnology (flood gauges, warning systems, etc.)

I Mmprehensive plans and other planning tools

_.\Qq,/Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

Housing

Béhfr structure
/C..' nomic Development/Revitalization

_4 D, 7Community Preparedness

Please provide the address of your flood-impacted property:

xibelyicnc

ADDITIONAL COMMENTS:
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
Yes
B. No

2. If you experienced flood damage — are you able to live in your home?

A. Yes
B. No .
@ If no, | have relocated to C’AJ\/\I( 8 Me mbpels Vo M "e/‘/?
N New BravcteNs
3. If you received residential property damage — did you rent or own?
Own
Rent

4. If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
FEMA
B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community

Center or other)
Religious Organizations ¥ Y\ e n

F. Other
G. 1did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes
No

6. Did you receive damage to your commercial propety?
Yes CMMN Houai d, N o Mawess
B. No

7. If you received commercial property damage — did you rent or own?

8. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes

Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

@ Improve drainage to make neighborhoods more flood resistant BQM CL\F'e,
B. Improve roads, bridges, other city infrastructure 1 s
@ Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses . , _ (
@ Fund job training Bo—l—l“\ Oxe MPO\ Hm-y

C. Make improvements to commercial retail districts
Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

@ Enhanced emergency notification
B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

(A Housing  been o of My o wse- Sor over o \jear
B. Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

7ol River RA H25 /gﬁsgﬁhm&ﬂ/dé&w
(1] -8 T72S e/l
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

fan Tk
1. Did your residential property receive flood damage?
(_A."Yes 27 Q/;r , ey 24
B. No 04%%%5 G‘Qt 30
2. If you experienced flood damage — are you able to live in your home?
A. Yes L/}
B, No 2 _
A S m?%ﬂv‘y . g}mi.f
LR (YT
fu IM Tt SUEN T W “A//N(’"'
3. If you received residentiat property damage did you rent or own?
= A_ Own
B. Rent _
pen ™
4. If you received resrdenﬁal property damage — which agencies have you received assistance from?
(Choose all that apply)
A. FEMA

B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
D

Social Service Agencies (Red Cross, Umted Way, Community Actlon Southside Community
248l 4}3::/1;77:. fQ_/%(’ Lt
[

Center or other) goTled> Ko
- Religious Organizations — ! Al o do yrecd o
F. Other _Bebrut Puidd - P Lz g0 fo 9 201¢

m

. - - A P
G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes
( B No

6. Did you receive damage to your commercial property?
A. Yes
B. No

7. If youreceived commercial property damage - did you rent or own?
ff» A. Rent
B. Own

8. The best solution to community unmet housing needs:

@ Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties

C. Ifno, | have relocated to /U/thZU ra "'r




9. The best infrastructure solutions for unmet community needs:
/’_H“::‘\

[K_A.','_.-]Improve drainage to make neighborhoods more flood resistant

B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses

Fund job training

Make improvements to commercial retail districts

Financing other efforts that attract and retain workers in the flood impacted area

Sowp

11. What is the best solution to the community’s community preparedness unmet needs?

A Enhanced emergency notification
__B. »Technology (flood gauges, warning systems, etc.)

C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

A. Housing

(__B. ' Infrastructure
C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

I~ \ ¥ g Y s
4 /1 /' Q\ ( 5,6—7'1_.4__.:__;"&’]’ 7;(’/‘1!/1,—4’,/

— U/

ADDITIONAL COMMENTS:




Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

A. (Yes

1. Did ym@\'mntial property receive flood damage?

5.

6.

7.

B. No

If you experienced flood damage - are you able to live in your home?
ACres )

B. No

C. If no, | have relocated to

If you received residential property damage — did you rent or own?

g. Owi

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

. Blanco River Regional Recovery Team (BR3T)

D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

Religious Organizations

F. Other

G. 1did not receive any assistance.

If you recejved flood damage - did you have flood insurance during the flood?
B. io

Did you receive damage to your commercial property?

If you received commercial property damage — did you rent or own?
A. Rent
B. Own @

m

8. The best solution to community unmet housing needs:

A his may require elevation of the home)
B. Frdown and rebuild homes

C. Relocate to a less flood prone area

D. Purchase/buyout flood impacted properties



Do NoT

9. The best infrastructure solutions for unmet community needs: —D | ET A

A.(_Improve drainage toynake neighborhoods more flood resistant ‘Bké“\\c ©
Rvetx

B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing) %\/ PAS

— TR

10. What is the best economic development solution to the community’s flood related unmet needs. Op\{&u

=3
A. Proyi ns and grants to businesses . /\/ _ — on g
) - wol oN £ O
B{_Fund job training _— . 1
C. Make improvements to commercial fetail districts rEse (§
D. Financing other efforts that attract and retain workers in the flood impacted area o0
GooD,

11. What is the best solution to the community’s community preparedness unmet needs?

A./ Enhanced emergency notificatiox BorH--1ES(
Technology (flood gauges, warning systems, etc.) ) —— :
C. Comprehensive plans and other planning tool

D. Flood response and public safety equipment s\>.. [\[0 72 PL Ary S

12. Which area of unmet needs should the City focus most on improving?

A. Housing ™

nirastructure
C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

ADDITIONAL COMMENTS:
et SERYICE NEEDS
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

Did your residential property receive flood damage?
Ay Yes
\B./ No
If you experienced flood damage — are you able to live in your home?
A. Yes

(B! No |
C. Ifno, | have relocated to (v &;\;’Q,\/ v

If you received residential property damage — did you rent or own?
LA! Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
(A. FEMA
Insurance
Blanco River Regional Recovery Team (BR3T)
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
.) Religious Organizations
F. Other
G. Idid not receive any assistance.

If you received flood damage - did you have flood insurance during the flood?
(Al Yes
B. No

Did you receive damage to your commercial property?
A. Yes
B. No

If you received commercial property damage — did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

‘A, Repair homes (this may require elevation of the home) OLIA Nt wor ke por A
B. Tear down and rebuild homes

C. Relocate to a less flood prone area

D. Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

@ Iimprove drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses

Fund job training

. Make improvements to commercial retail districts

@. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

(A Enhanced emergency notification

B. Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

A. Housing

B) Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

12. Which area of unmet needs should the City focus most on improving? ]

O ® >

1109 Donwsd W S Vibosy, T Aoyt

[ Please provide the address of your flood-impacted property:
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?

Yes

B. No

If you experienced flood damage — are you able to live in your home?
@ Yes
B. No

C. Ifno, | have relocated to

If you received residential property damage — did you rent or own?

If you received residential property damage — which agencies have you received assistance from?

(Choose all that apply) )
(A) FEMA ~ Flood (2% -
. Insurance

Blanco River Regional Recovery Team (BR3T) - Vv * p bt
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other) wad
Religious Organizations
Other
I did not receive any assistance.

5. f you received flood damage - did you have flood insurance during the flood?
A/ Yes
B. No

6. Did you receive damage to your commercial property?
Yes

LB) No .4,
7. If you received commercial property damage — did you rent or own?

A. Rent
B. Own

8. The best solution to community unmet housing needs:

_A,) Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocate to a less flood prone area
D. Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

(\D Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses

Fund job training

Make improvements to commercial retail districts

Financing other efforts that attract and retain workers in the flood impacted area

PPP’E

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification

(__B.D Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
A. Housing
B. Infrastructure

( Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

,Q—Y ?\-\U&QNL

ADDITIONAL COMMENTS:




Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

A.] Yes
B. No

1. Did&ur residential property receive flood damage?

If you experienced flood damage — are you able to live in your home?
Yes
B) No N '| \
C. Ifno, | have relocated to 'lk\\(/éﬂ,ﬂw Ce Ll__(;ﬁ REm (,.,\/-'7_5—

If you received residential property damage — did you rent or own?
Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
A) FEMA
Insurance
Blanco River Regional Recovery Team (BR3T)
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
Religious Organizations
Other
I did not receive any assistance.

5. Ifyou received flood damage - did you have flood insurance during the flood?
Yes
No

6. Did you receive damage to your commercial property?
A. Yes

][ B

7. If you received commercial property damage — did you rent or own?
M A. Rent
B. Own

8. The best solution to community unmet housing needs:

| A. Repair homes (this may require elevation of the home)
7+ B. Tear down and rebuild homes

L{ . Relocate to a less flood prone area

3 D. Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

@Provide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
D. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?
A. Enhanced emergency notification
B. Technology (flood gauges, warning systems, etc.)

Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

9‘ A. Housing

[ B. Infrastructure

2 C. Economic Development/Revitalization
> D. Community Preparedness

Please provide the address of your flood-impacted property:

201 QQNN\{\:}’ De Sew /V\muog ;\T‘—\L

ADDITIONAL COMMENTS: 7\1
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
Yes
B. No

If you experienced flood damage — are you able to live in your home?
A) Yes
B. No
C. If no, | have relocated to

If yog\received residential property damage — did you rent or own?
(A) Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
(A) FEMA
B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
@7 Religious Organizations
F. Other
G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes
L:B_)' No

6. Did you receive damage to your commercial property?
A. Yes

@No

7. If you received commercial property damage — did you rent or own?
A. Rent
gV
S B. Own
8. The best solution to community unmet housing needs:

Repair homes (this may require elevation of the home)
Tear down and rebuild homes

Relocate to a less flood prone area

Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

(7\ Improve drainage to make neighborhoods more flood resistant

"~

\Bblmprove roads, bridges, other city infrastructure

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training
C—~ Make improvements to commercial retail districts

\E | Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification

B. Technology (flood gauges, warning systems, etc.)
. € Comprehensive plans and other planning tools
“D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

/A.) Housing

e

B> Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)
~ ADDITIONAL COMMENTS:
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Community Unmet Ne-=ds Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
Yes
B. No

2. If you experienced flood damage ~ are you able to live in your home?

Yes

B. No
C. If no, | have relocated to

3. If you received residential property damage — did you rent or own?
Own
B. Rent

4. If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

(A) FEMA
Insurance &2)/1752? %/0029
Blanco River Regional Recovery Team (BR3T)
Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
- Religious Organizations
F. Other
G. |did not receive any assistance.

5 If %reizévedgfﬁodﬁxaqge/-g(gﬁ)&h;vgy iljrance du lng theci;l‘gd?t/‘—g—fg ‘[&S?L

B. No

6. Did you receive damage to your commercial property?
A. Yes NA
B. No

7. If you received commercial property damage — did you rent or own?
A. Rent
B. Own

—

8. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes

Relocate to a less flood prone area

urchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

@ Improve drainage to make neighborhoods more flood resistant , le vee s
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses

Fund job training

Make improvements to commercial retail districts

Financing other efforts that attract and retain workers in the flood impacted area

CoOo®mp»

11. What is the best solution to the community’s community preparedness unmet needs?

I @ Enhanced emergency notification

yy @ echnology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

/. ._Aousing
2/.@ hfrastructure
C. Economic Development/Revitalization

D. Community Preparedness
AN

Please provide the address of your flood-impacted property:

G900 ﬂ,ofmjcu?_ Doﬁ ,
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?

Yes /L0 4 hag « Ot
B. No JT

If you experienced flood damage ~ are you able to live in your home?
A. Yes
@ No
C. Ifno, | have relocatedto /.. t';)y«wvx}&.ﬁu_.—

If you received residential property damage — did you rent or own?

(Al Own

B. Rent

If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)
(A. FEMA  Sora
B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
D

Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)
E. Religious Organizations
F. Other
G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes

(8. No

6. Did you receive damage to your commercial property?
f\ Yes
(B) No

7. If you received commercial property damage — did you rent or own?
A. Rent
B. Own

. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocate to a less flood prone area

@ Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

(A. Improve drainage to make neighborhoods more flood resistant < ~¢
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

Provide loans and grants to businesses

Fund job training

Make improvements to commercial retail districts

Financing other efforts that attract and retain workers in the flood impacted area

on ®p

11. What is the best solution to the community’s community preparedness unmet needs?

. Enhanced emergency notification
% Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
@ Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

Housing

Infrastructure

Economic Development/Revitalization
Community Preparedness

SR N-T6Y

Please provide the address of your flood-impacted property:

/() 0 5/ /KVZ?‘EA(/{_,/V'S .Qf - 71;&\“_/ h/\xrz.ﬂ—-, WX ~7 S’éf @g
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did iour residential property receive flood damage?

2. If you experienced flood damage — are you able to live in your home?

B. No
C. If no, | have relocated to

3. If you received residential property damage — did you rent or own?

B. Rent

9

4. If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

<A FE@ )

Insurance

C. Blanco River Regional Recovery Team (BR3T)

D. United Way, Community Action@di@
_Center or other)
Religious Organizations

F. Other

G. 1did not receive any assistance.

5. If you received flood damage did you have flood insurance durin the;féaod?
A. Yes lAfu(jLi%é’/ an F@v‘/\jf
<§ @o N %a% F o0 {’/0@@

6. Did you receive damage to your commercial property?
A. Yes
B. No

7. If you received commercial property damage ~ did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
C. Relocate to a less flood prone area

@hase/buyout flood impacted properties )




9. The best infrastructure solutions for unmet community needs:

Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
@ Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

A.) Enhanced emergency notification
@ Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools

lood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

A/ Housing
Q Infrastructure
C. Economic Development/Revitalization

@ Community Preparedness

Please provide the address of your flood-impacted property:

326 Skegbady Ave. <)¢/L/’7ALKC0F R /2
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Community Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?
"N Yes
B. No

If you experienced flood damage — are you able to live in your home?
Yes
< No

C. Ifno, I have relocated to

If you received residential property damage — did you rent or own?
Own
B. Rent

If you received residential property damage — which agencies have you received assistance from?

(Choose all that apply)
A. FEMA
@ Insurance
C.
D

Blanco River Regional Recovery Team (BR3T)

Social Service Agencies (Red Cross, United Way, Community Action, Southside Community

Center or other)

Religious Organizations

Other
G. |did not receive any assistance.

5. If youreceived flood damage - did you have flood insurance during the flood?
Yes
B. No
6. Did you receive damage to your commercial property?
A. Yes

@ No
7. If you received commercial property damage — did you rent or own?

A. Rent o /) L
o own /) /A

P
!

8. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes
/C\. Relocate to a less flood prone area
@ Purchase/buyout flood impacted properties




9. The best infrastructure solutions for unmet community needs:

Improve drainage to make neighborhoods more flood resistant
B. Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses

B. Fund job training

C) Make improvements to commercial retail districts

D. Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

A. Enhanced emergency notification

B.) Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?

Housing

Infrastructure

Economic Development/Revitalization
Community Preparedness

o n(@p

Please provide the address of your flood-impacted property:

3}5 //\): I/@/S/Q/\O }Q/‘
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ommunity Unmet Needs Survey

Instructions: Please read the questions below and circle the answer that applies.

1. Dr residential property receive flood damage?
@‘ Yes

No

2. If you experienced flood damage - are you able to live in your home?
Yes
B~ No
C. If no, | have relocated to

3. If you received residential property damage - did you rent or own?
@wn
. Rent

4. If you received residential property damage — which agencies have you received assistance from?

(C e all that apply)
A. FEMA
. Insurance

C. Blanco River Regional Recovery Team (BR3T)

D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community
Center or other)

E. Religious Organizations

F. Other

G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes

ok

6. Did you receive damage to your commercial property?

. Yes
B. )No

7. If you received commercial property damage - did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes

. Relocate to a less flood prone area
urchase/buyout flood impacted properties



9. The best infrastructure solutions for unmet community needs:
| Improve drainage to make neighborhoods more flood resistant

Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training

Z ake improvements to commercial retail districts
a inancing other efforts that attract and retain workers in the flood impacted area
11. What is the best solution to the community’s community preparedness unmet needs?

Enhanced emergency notification
@ Technology (flood gauges, warning systems, etc.)
. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
’ Housing
B. Infrastructure
conomic Development/Revitalization
D. Zommunity Preparedness

Please provide the address of your flood-impacted property:
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Comm nity Unmet Needs Surv vy

Instructions: Please read the questions below and circle the answer that applies.

1. Did your residential property receive flood damage?

B. No

2. If you experienced flood damage - are you able to live in your home?

@ Yes

B. No
C. Ifno, | have relocated to

3. If you received residential property damage - did you rent or own?

@ Own

B. Rent

4. If you received residential property damage — which agencies have you received assistance from?
(Choose all that apply)

FEMA
B. Insurance
C. Blanco River Regional Recovery Team (BR3T)
D. Social Service Agencies (Red Cross, United Way, Community Action, Southside Community

Center or other)
@ Religious Organizations
. Other
G. |did not receive any assistance.

5. If you received flood damage - did you have flood insurance during the flood?
A. Yes

No

6. Did you receive damage to your commercial property?
A. Yes
@ No

7. if you received commercial property damage - did you rent or own?
A. Rent
B. Own

8. The best solution to community unmet housing needs:

A. Repair homes (this may require elevation of the home)
B. Tear down and rebuild homes

. Relocate to a less flood prone area
6 Purchase/buyout flood impacted properties



9. The best infrastructure solutions for unmet community needs:

Improve drainage to make neighborhoods more flood resistant
Improve roads, bridges, other city infrastructure
C. Repair, replace or relocate public facilities (i.e. emergency shelters, public housing)

10. What is the best economic development solution to the community’s flood related unmet needs.

A. Provide loans and grants to businesses
B. Fund job training
C. Make improvements to commercial retail districts
@ Financing other efforts that attract and retain workers in the flood impacted area

11. What is the best solution to the community’s community preparedness unmet needs?

@ Enhanced emergency notification

@ Technology (flood gauges, warning systems, etc.)
C. Comprehensive plans and other planning tools
D. Flood response and public safety equipment

12. Which area of unmet needs should the City focus most on improving?
A. Housing

Infrastructure

C. Economic Development/Revitalization
D. Community Preparedness

Please provide the address of your flood-impacted property:

297  Britewoed Qo W ARES V¥ TRG6G6G (s12) 557-798%
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Comunidad necesidades insatisfechas encuesta

Instrucciones: Por favor lea las siguientes preguntas y el circulo y el circulo la
respuesta que se aplica.

1. ¢Su propiedad residencial recibir dafio de la inundacién?
@)s
B. No

2. ¢Si ha experimentado dafios por inundaciones — puede vivir en su casa?
@) si
B. No
C. Sino, no he trasladado a

3. Si ha recibido dafios a la propiedad residencial - que alquila o es duefio?

Propio
(A Prop

B. Alquilar

4. Si ha recibido dafios a la propiedad - que agencias ha recibido asistencia de?
(Elija todo lo que corresponda)
(A FEMA
B. Seguro
C. Blanco River Regional Recovery Team (BR3T)
D. Agencias de Servicios Sociales (Cruz Roja, United Way, Community
Action, Southside Community Center or other)
E. Organizaciones Religiosas
F. Otro
G. No he recibido ninguna ayuda

. 31 ha recibido dafios de inundacién - jtiene seguro de inundaciones durante la
inundacién
A. Si

@No




6.¢Ha recibido dafios a su propiedad comercial?

A. Si

C@ No

7. S1 usted recibi6 la propiedad comercial dafios - usted alquila o es duefio?

A. Alquilar
B. Propio

8. La mejor solucidn a las necesidades insatisfechas da vivienda de la
comunidad:

A. Reparar Cases (Esto puede requerir la elevacion de la casa)
B. Desmontaje y reconstruccién de viviendas

C. Trasladarse a una zona propensa a inundaciones menos
@ Comprar propiedades de inundacién impactado

9. las mejores soluciones de infraestructura de necesidades insatisfechas de la
comunidad:
A) Mejorar el drenaje de hacer barrios mas resistente planta
9 Carreteras, puentes, mejorar otras infraestructuras de la ciudad
R